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The Board of Trustees of the Evanston Public Library will hold its monthly meeting
remotely. There are two ways to access the meeting, andit’s pretty simple: on your
computer oraphone.

Evanston Public Libraryis inviting you to a scheduled Zoom meeting.

Topic: EPL Board Meeting

Time: Dec 16, 2020 06:30 PM Central Time (US and Canada)

Join Zoom Meeting

https://zoom.us/j/97029234046? pwd=Rkg2ZWpMVTJoRFZCSVVGQO0I1S31Z2Z2z09
Meeting ID: 970 2923 4046

Passcode: 279442

One tap mobile

+13126266799,,97029234046#,,,,,,0#,,279442# US (Chicago)

Please sign up to provide public comment by phone or video during the meeting by completing
this google form: _https://forms.gle/ToDV6zMPnjHDIJG X8

ZoomTips

¢ Proper etiquette for virtual meetings is to mute your microphone unless you are talking. This
makes it much easier for everyone else to hear and eliminates background noise.

e If you are connecting with a computer, your microphone is automatically muted.
o If you are connecting with a phone, please mute your audio.
¢ This meeting will be recorded (video and audio) as required by law.

1703 Orrington Avenue Evanston, IL60201 847.448.8650 EPL.ORG
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EVANSTON PUBLIC LIBRARY BOARD OF TRUSTEES
Wednesday, December 16,2020
Meeting of the Board
6:30 PM
Virtually, viaZoom

All agenda items will be discussed at the Library Board Meeting. As the result of an executive order issued by Governor J.B. Pritaer suspending
in-person attendance requirements for public meetings, Library Board members and Library staff will be particip ating in this meeting remotely.
Due to public health concerns, residents will not be able to provide public comment in-person at the meeting. Those wishing to make public
comments at the Library Board meetings may submit written comments in advance or sign up to provide publiccomment by completing the
onlineformat https://library-board-public-comment-sign-up

AGENDA
1. CALL TO ORDER/ DECLARATION OF QUORUM

2. CITIZEN COMMENT
Not to exceed 45 minutes

3. CONSENT AGENDA
A. Approval of Minutes for November 18, 2020 Regular Meeting
B. Approval of Bills and Payroll

4. INFORMATION/COMMUNICATIONS: Together, We arethe Library
A. Proclamation
B. Library hours and in-person services (Discussion)

5. EQUITY, DIVERSITY AND INCLUSION
A. Joint Task Force (Update)

6. LIBRARY DIRECTOR’S REPORT (Distributed in Advance)

7. STAFF REPORTS
A. Administrative Services Report (Distributed in Advance)

8. BOARD REPORTS
Facilities Committee
A. Approval of Siemens Building Automation contract yearly renewal (ACTION)
B. Approval of Total Building Service contract yearly renewal (ACTION)
C. Approval of Schindler Elevator maintenance contract (ACTION)
D. Approval of Schindler Elevator tech Upgrades (proprietary) - 2020 CIP (ACTION)
E. Approval of JCI (Simplex/Tyco) Area of Rescue Assistance Upgrade (proprietary) -
2020 CIP (ACTION)
F. Approval of BP&T Construction - 2020 CIP Bid 20-46 Main Interior/exterior painting
(ACTION)

9. BOARD DEVELOPMENT
State Per Capita Grant Requirements: Reviewing Serving Our Public 4.0

10. UNFINISHED BUSINESS

11. NEW BUSINESS
A. Approval of Agreement with Mary Kling for Volunteer Management Services (Action)
B. Approval of Cooperative Computer Services (CCS) Annual Agreement (Action)
C. Closed Session — Review of Closed Session Minutes (Action)

12. ADJOURNMENT
Next Meeting: January 20, 2020 at 6:30 pm: Virtually, viaZoom

The City of Evanston and the Evanston Public Library are committed to ensuring accessibility for all citizens. If an
accommodation is needed to participate in this meeting, please contactthe Library at 847-448-8650 48 hours in advance of
the meeting so that arrangements can be made for the accommodation if possible


https://forms.gle/b6gzxVu3jrb1U2oF8
https://forms.gle/b6gzxVu3jrb1U2oF8
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oL - MEETING MINUTES
.'" - EVANSTON PUBLIC LIBRARY BOARD OF TRUSTEES
evanston Wednesday, November 18, 2020
public Meeting of the Board
library 6:30 PM via Zoom

Members Present: Tracy Fulce, Rachel Hayman, Ruth Hays, Denia Hester, Shawn lles,
Margaret Lurie, Benjamin Schapiro and Terry Soto

Members Absent: Adam Goodman

Staff Present: Karen Danczak Lyons, Teri Campbell, John Devaney, Tim Longo, Jan Bojda and
Heather Norborg

Presiding Member: Shawn lles, President

Callto order/Declaration of Quorum: President lles called the meeting to order when a
quorum of Trustees was established at 6:33 p.m.

Citizen Comment: Written statement attached

Consent Agenda:
A. Approval of the Bills and Payroll and Minutes of the October 21, 2020 Board
Meeting
Upon motion made by Trustee Schapiro and seconded by Trustee Soto, the consent
agenda was approved by unanimous roll call vote.

Information/Communications: Together, Weare the Library

Equity, Diversity and Inclusion: Joint Task Force (update)
A. Joint Task Force (Update)

Assistant Director Campbell reported that during the last meeting of Racial Equity Task Force,
members frankly interrogated EPL progress toward standing out in communications and
whether our language and messaging resonate in the communities we intend to prioritize. They
are eager to further this conversation at the next meeting. The RETF requested an update on
the merger of Family Focus and CCS and the status of the Foster Center clearly reiterating
advocacy for future collaboration at this site. There was also discussion of the cost and
perceived need for a Technology and Book Mobile. Campbell and Trustees congratulated the
internal EDI committee on their outstanding work facilitating racial equity curriculum in yearlong
study including an outstanding all staff day training. Staff feedback will guide future policy and
services.

Library Director’s Report:

Executive Director Danczak Lyons - EPL has been thoughtful and strategic, about safety of staff
and patrons. EPL remain opens while many consortium members and nearby systems have
closed. We are following public health guidelines mandating safety protocols — staff are divided
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into teams to limit interaction, all must wear masks properly and social distance, the number of
patrons granted access to the building and number of public computers is limited as well as
length of visit, and services are largely contactless. If the Governor mandates closure, we will
pivot. We offer reasonable accommodations to the most vulnerable. We continue to regular,
steady demand for the use of public computers and Wi-Fi.

Staff Report:

A. Administrative Services Report
Campbell welcomed two new Family Engagement Coordinators to the team — Carmen
Francellno and Tracy Olasimbo. Hiring activity is continues. Expenditures have been reduced in
anticipation of decreased revenues; revenues and expenditures are on pace to balance. The
closure of CAMS and North branches are on pace to be completed on schedule.

Board Report/Development:

Reimagine Campaign (Update)
Trustee Lurie announced the kickoff of the Reimagine Campaign began with mailed letters.
EPL anticipates a strong response and hopesto achieve the successof last year. Stay tuned
for a Challenge Match on Giving Tuesday. Lurie encouragedthe Trustees to help raise
enthusiasm and thanked them in advance for their participation.

State Per Capita Grant Requirements
Campbell reported that the official application has not been posted, but IL State library contacts
have indicated that the application will require accountability to the newly updated version 4.0
Serving Our Public, Standards for lllinois Public Libraries, and that the due date will be in March.

Unfinished Business:

A. FY2021 Library Revenue Budget (For Approval)
Upon motion made by Trustee Schapiro and seconded by Trustee Hayman, it was resolved to
approve the FY2021 Library Revenue Budget by unanimous voice vote. The budget projects
total revenue of $9,272,467. Director Danczak Lyons welcomed the attendance of Trustees at
the City Council meeting the following Monday as they deliberate approval of the City’s total
property tax levy, including the library portion.

New Business:

A. Resolution 2020 - R1 providing for the budget and setting the annual taxlevy

for FY2021 (For Approval)

Upon motion made by Trustee Schapiro and seconded by Trustee Hays, it was resolved to
approve the FY2021 Library Revenue Budget set the annual tax levy by unanimous voice vote.

B. Approval ofthe 2021 Board Meeting Schedule (Karen Danczak Lyons)
Upon motion made by Trustee Lurie and seconded by Trustee Schapiro, it was resolved to
approve the amended 2021 Board meeting schedule with a September 8t meeting in lieu of the
proposed September 15" meeting by unanimous voice vote.

C. Approval ofthe 2021 Library Closing Schedule (Karen Danczak Lyons)
Upon motion made by Trustee Fulce and seconded by Trustee Lurie, it was resolved to approve
the 2021 Library closing schedule by unanimous voice vote.

D. Review of 2021 Per Capita Grant Application Requirements (Teri Campbell)
This matter was discussed during Board Report earlier in the agenda.

E. Approval of December 24,2020 closing
Upon motion made by Trustee Schapiro and seconded by Trustee Hays, it was resolved to
approve closing the library on December 24, 2020 by unanimous voice vote.

Adjournment:
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The motion to adjourn was made by Trustee Hays, seconded by Trustee Schapiro and
approved by roll call vote. Meeting adjourned at 7:13 p.m.

Submitted by: Terry Soto / Teri Campbell



12/11/2020 Public Comment Sign-In

Public Comment Sign-In

Sign-in must be completed in advance of the Library Board meeting in order to be considered valid.
Registration will open when the agenda is published and will close when the meeting begins.

You may also submit written comments. Written testimony will be shared with the Board of Trustees and
attached to the minutes.

The length of your comment will be determined by the number of speakers. Please unmute your audio when
your name is called to speak, and adhere to the time limit. A chime will alert you that your time has ended.
The next person will be called, and your audio will be muted. Disruption will result in removal from the
meeting.

Email address *

Ineal@cityofevanston.org

Full Name

Lorena Neal
Are you an Evanston Resident? *

@ Yes

No

https://docs.google.com/forms/d/1k4Ak_GlgymvUm360g--JODpcOGAay6VsUZvVE5g08aQA/edit#response=ACYDBNj_qL-29LG8mHIxtNX_SArBLcbu...  1/4



12/11/2020 Public Comment Sign-In

In what ward do you live? *

7th Ward A

How would you like to make your public comment? *

Phone In
Video Comment (through Zoom)

@ Written Statement (see below)

Other:

Please leave your phone number (for phoning in) or email (for video comment through zoom)
so that we may contact you for your public comment. *

Ineal@cityofevanston.org

https://docs.google.com/forms/d/1k4Ak_GlgymvUm360g--JODpcOGAay6VsUZvVE5g08aQA/edit#response=ACYDBNj_qL-29LG8mHIxtNX_SArBLcbu...  2/4
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Written Statement:

| have been asked by several other staff members to convey their concerns about the fact that the library
has not announced a new closure plan to date. Gov. Pritzker has declared that lllinois goes back into Stage
3 on Friday, Nov. 20. The last time lllinois was in Phase 3, at a time when case numbers and
hospitalizations were going DOWN, our library reopening plan had the building closed to the public, and
limited staff inside for curbside pickup-related operations and other tasks: https://www.epl.org/phased-
reopening-plan/. The LLL (adult services) department got an email today to say that sufficient numbers of
patrons have called in to report that they are quarantined with COVID to require a new procedure for
extending holds dates (and for specifically refusing to provide curbside service to people who are actively
diagnosed with COVID) worked out between LLL and Circulation. And these are just the patrons who (a)
know they are sick, and (b) aren't selfish enough to try to come in to get their books to pass their quarantine
time without telling us - in other words, the tip of the iceberg.

The governor's order for the new Phase 3 in lllinois calls for "all office employees who are able to work from
home to do so," and specifically closes all museums, cultural institutions, and recreation centers (although
libraries are not specifically mentioned). All of the other libraries in the CCS consortium are either already
closed (some doing curbside, some just closed), or will be by Friday.

There have also been numerous mask violations reported over the past few days. In the past 4 days, the
2nd floor has recorded 21 people either not wearing masks correctly, or not wearing them at all. There have
been similar reports from staff on the 3rd floor. There have also been two incidents that required an entry in
the security log this week, including a disturbed anti-masker who apparently wandered through the building
without a mask at all on Monday, and had to be escorted out by security. One staff member reported to me
that so many people pull down their masks as soon as staff are out of sight, it would require having
someone walking the floors every 10 minutes to keep up with correcting them. Currently, floor sweeps only
occurs once every 30 minutes, under “ideal” circumstances. There is not enough staff to do more frequent
sweeps. That means that if patrons’ masks are down or off, it could be for up to 30 minutes or more (if staff
is helping patrons and can’t do the sweep on time). Today, another staff member observed a patron pulling
his mask up to cover his nose every time he entered their field of vision, leading them to believe that he
wasn't wearing it (or wasn't wearing it properly) as soon as they couldn't see him. But because the staff
member didn't actually see him NOT wearing the mask, they couldn't do anything about it. Whether staff can
see patrons not wearing their masks or not is irrelevant - they are in the library, unmasked or improperly
masked, for an unknown period of time. This is dangerous to other patrons as well as staff members.

One staff member asked the following: “Which services do we offer that are so essential that we need to
risk staff lives to continue to offer them? Access to physical materials? We can offer curbside pickup again.
Access to computers? We can close the other floors of the library and set up the limited computer lab in the
community room which we operated at the end of July/beginning of August, or check out the
laptops/hotspot combos we have to the few patrons that are coming in to use them. Printing and faxing?
Other libraries have demonstrated that staff can print things for patrons and then have patrons pick them up
at the door. We don't currently have a library social worker, and are referring social work related questions to
other organizations anyway.

| want to know why | am continuing to put my life and my long-term health at risk to come in to work and be
exposed to patrons who, in many cases, openly disdain our safety procedures. Is it because closing again
would result in layoffs? Tell me, so that | know that | am risking my life so that | and my colleagues can keep

https://docs.google.com/forms/d/1k4Ak_GlgymvUm360g--JODpcOGAay6VsUZvVE5g08aQA/edit#response=ACYDBNj_qL-29LG8mHIxtNX_SArBLcbu...  3/4
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my job. I would at least know what the stakes are. Is it because the administration worries about backlash
from library patrons unhappy about closing? That would be no different from the last time. | have suffered
worse verbal abuse from upset library patrons during the first round of shutdowns than in the rest of my
entire career in libraries.”

These are the staff concerns that have been shared with me, and | am sharing them with the Board tonight.

Upload file here:

This form was created inside of CITY OF EVANSTON.

https://docs.google.com/forms/d/1k4Ak_GlgymvUm360g--JODpcOGAay6VsUZvE5g08aQA/edit#response=ACYDBNj_qL-29LG8mHIxtNX_SArBLcbu...  4/4
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CITY OF EVANSTON
BILLS LIST
PERIOD ENDING 11.24.2020

Accounts Payable by G/L Distribution Report

Payment Date Range 11/24/20 - 11/24/20

Vendor Invoice Description GIL Date Payment Date Invoice Amount
Fund 185 - LIBRARY FUND
Department 48 - LIBRARY
Business Unit 4805 - EARLY LEARNING & LITERACY
Account 65630 - LIBRARY BOOKS
100474 - BAKER & TAYLOR YA & JUV PRINT 11/24/2020 11/24/2020 60.87
100474 - BAKER & TAYLOR JUV PRINT 11/24/2020 11/24/2020 1,180.48
Account 65630 - LIBRARY BOOKS Totals Invoice Transactions 2 $1,241.35
Business Unit 4805 - EARLY LEARNING & LITERACY Totals Invoice Transactions 2 $1,241.35
Business Unit 4806 - LIFELONG LEARNING & LITERACY
Account 62341 - INTERNET SOLUTION PROVIDERS
16334 - KANOPY ADULT ONLINE RESOURCES 11/24/2020 11/24/2020 1,601.00
103424 - MIDWEST TAPE ADULT ONLINE RESOURCES 11/24/2020 11/24/2020 4,499.87
104226 - PROQUEST INFO & LEARNING COMPANY ADULT ONLINE RESOURCES 11/24/2020 11/24/2020 350.00
Account 62341 - INTERNET SOLUTION PROVIDERS Totals Invoice Transactions 3 $6,450.87
Account 65630 - LIBRARY BOOKS
100474 - BAKER & TAYLOR ADULT PRINT 11/24/2020 11/24/2020 249.04
100474 - BAKER & TAYLOR ADULT PRINT 11/24/2020 11/24/2020 115.34
100474 - BAKER & TAYLOR ADULT PRINT 11/24/2020 11/24/2020 301.45
100474 - BAKER & TAYLOR ADULT BOOKS 11/24/2020 11/24/2020 10.00
100474 - BAKER & TAYLOR ADULT PRINT 11/24/2020 11/24/2020 122.65
100474 - BAKER & TAYLOR ADULT PRINT 11/24/2020 11/24/2020 871.53
100474 - BAKER & TAYLOR ADULT PRINT 11/24/2020 11/24/2020 229.11
100474 - BAKER & TAYLOR ADULT PRINT 11/24/2020 11/24/2020 227.13
100474 - BAKER & TAYLOR ADULT PRINT 11/24/2020 11/24/2020 1,756.01
120319 - CENGAGE LEARNING INC./GALE RESEARCH ADULT PRINT 11/24/2020 11/24/2020 236.16
120319 - CENGAGE LEARNING INC./GALE RESEARCH ADULT PRINT 11/24/2020 11/24/2020 182.93
276974 - OVER DRIVE, INC. EBOOKS 11/24/2020 11/24/2020 1,376.67
276974 - OVER DRIVE, INC. EBOOKS 11/24/2020 11/24/2020 662.35
276974 - OVER DRIVE, INC. EBOOKS 11/24/2020 11/24/2020 302.26
276974 - OVER DRIVE, INC. EBOOKS 11/24/2020 11/24/2020 291.96
276974 - OVER DRIVE, INC. EBOOKS 11/24/2020 11/24/2020 14.00
Account 65630 - LIBRARY BOOKS Totals Invoice Transactions 16 $6,948.59
Account 65641 - AUDIO VISUAL COLLECTIONS
100474 - BAKER & TAYLOR ADULT AV 11/24/2020 11/24/2020 25.62
103424 - MIDWEST TAPE ADULT AV 11/24/2020 11/24/2020 16.74
103424 - MIDWEST TAPE ADULT AV 11/24/2020 11/24/2020 26.49
103424 - MIDWEST TAPE ADULT AV 11/24/2020 11/24/2020 59.18
103424 - MIDWEST TAPE ADULT AV 11/24/2020 11/24/2020 52.98
103424 - MIDWEST TAPE ADULT AV 11/24/2020 11/24/2020 39.09
103424 - MIDWEST TAPE ADULT AV 11/24/2020 11/24/2020 24.99
Account 65641 - AUDIO VISUAL COLLECTIONS Totals Invoice Transactions 7 $245.09
Business Unit 4806 - LIFELONG LEARNING & LITERACY Totals Invoice Transactions 26 $13,644.55
Business Unit 4820 - ACCESS SERVICES
Account 62340 - IT COMPUTER SOFTWARE
104897 - SPRINT MOBILE HOTSPOTS 11/24/2020 11/24/2020 4,973.00
Account 62340 - IT COMPUTER SOFTWARE Totals Invoice Transactions 1 $4,973.00
Account 65100 - LIBRARY SUPPLIES
206940 - ULINE BUSHEL VINYL TRUCK COVER AND TOTE BOXES 11/24/2020 11/24/2020 892.50
Account 65100 - LIBRARY SUPPLIES Totals Invoice Transactions 1 $892.50
Business Unit 4820 - ACCESS SERVICES Totals Invoice Transactions 2 $5,865.50
Business Unit 4825 - ENGAGEMENT SERVICES
Account 62225 - BLDG MAINTENANCE SERVICES
151986 - CINTAS CORPORATION #769 MAT SERVICE 11/24/2020 11/24/2020 108.05
Account 62225 - BLDG MAINTENANCE SERVICES Totals Invoice Transactions 1 $108.05
Account 62375 - RENTALS
309006 - ESSKAY DEVELOPMENT LLC DECEMBER RENT FOR CAMS 11/24/2020 11/24/2020 4,900.31
Account 62375 - RENTALS Totals Invoice Transactions 1 $4,900.31
Account 64015 - NATURAL GAS
103744 - NICOR NATURAL GAS 11/24/2020 11/24/2020 141.81
103744 - NICOR NATURAL GAS 11/24/2020 11/24/2020 73.83
Account 64015 - NATURAL GAS Totals Invoice Transactions 2 $215.64
Account 65100 - LIBRARY SUPPLIES
17918 - SCREAMING GALAXY LLC - SUPER STOLIE PROFESSIONAL FEE - SUPER STOLIE PROGRAM 11/24/2020 11/24/2020 450.00
Account 65100 - LIBRARY SUPPLIES Totals Invoice Transactions 1 $450.00
Account 65630 - LIBRARY BOOKS
100474 - BAKER & TAYLOR YA & JUV PRINT 11/24/2020 11/24/2020 10.73
100474 - BAKER & TAYLOR ADULT PRINT AND JUV PRINT 11/24/2020 11/24/2020 837.75
100474 - BAKER & TAYLOR ADULT PRINT 11/24/2020 11/24/2020 14.10
100474 - BAKER & TAYLOR YA PRINT 11/24/2020 11/24/2020 84.43
100474 - BAKER & TAYLOR ADULT PRINT 11/24/2020 11/24/2020 15.26
Account 65630 - LIBRARY BOOKS Totals Invoice Transactions 5 $962.27
Business Unit 4825 - ENGAGEMENT SERVICES Totals Invoice Transactions 10 $6,636.27
Business Unit 4835 - INNOVATION & DIGITAL LEARNING
Account 65630 - LIBRARY BOOKS
100474 - BAKER & TAYLOR YA & JUV PRINT 11/24/2020 11/24/2020 162.83
100474 - BAKER & TAYLOR YA PRINT 11/24/2020 11/24/2020 191.68
100474 - BAKER & TAYLOR YA PRINT 11/24/2020 11/24/2020 416.61
Account 65630 - LIBRARY BOOKS Totals Invoice Transactions 3 $771.12
Business Unit 4835 - INNOVATION & DIGITAL LEARNING Totals Invoice Transactions 3 $771.12
Business Unit 4840 - LIBRARY MAINTENANCE
Account 62225 - BLDG MAINTENANCE SERVICES
151986 - CINTAS CORPORATION #769 MAT SERVICE 11/24/2020 11/24/2020 108.05
104668 - SERVICE BUILDING MAINTENANCE INC WINDOW CLEANING 11/24/2020 11/24/2020 3,600.00
145106 - TOTAL BUILDING SERVICES JANITORIAL SERVICES 2020 11/24/2020 11/24/2020 9,390.00
Account 62225 - BLDG MAINTENANCE SERVICES Totals Invoice Transactions 3 $13,098.05
Account 64015 - NATURAL GAS
103744 - NICOR UTILITIES: NICOR 11/24/2020 11/24/2020 331.44
Account 64015 - NATURAL GAS Totals Invoice Transactions 1 $331.44
Account 65040 - JANITORIAL SUPPLIES
10546 - SUPERIOR INDUSTRIAL SUPPLY JANITORIAL SUPPLIES 11/24/2020 11/24/2020 1,788.45
10546 - SUPERIOR INDUSTRIAL SUPPLY JANITORIAL SUPPLIES 11/24/2020 11/24/2020 1,046.14
10546 - SUPERIOR INDUSTRIAL SUPPLY JANITORIAL SUPPLIES 11/24/2020 11/24/2020 405.76
Account 65040 - JANITORIAL SUPPLIES Totals Invoice Transactions 3 $3,240.35
Account 65050 - BLDG MAINTENANCE MATERIAL
104508 - RUSSO ACE HARDWARE REFERENCE ONLINE BOOKS 11/24/2020 11/24/2020 1,292.50
Account 65050 - BLDG MAINTENANCE MATERIAL Totals Invoice Transactions 1 $1,292.50
Business Unit 4840 - LIBRARY MAINTENANCE Totals Invoice Transactions 8 $17,962.34
Business Unit 4845 - LIBRARY ADMINISTRATION
Account 62185 - CONSULTING SERVICES
101776 - EVANSTON/NORTHSHORE YWCA PROFESSIONAL FEE - EPL STAFF DAY FACILITATORS 11/24/2020 11/24/2020 3,900.00
11582 - MARY KLING EPL PROFESSIONAL FEE - DECEMBER 2020 11/24/2020 11/24/2020 1,289.00
Account 62185 - CONSULTING SERVICES Totals Invoice Transactions 2 $5,189.00
Account 62205 - ADVERTISING
101023 - CHICAGO TRIBUNE TRUTH IN TAXATION NOTICE 11/24/2020 11/24/2020 126.00

Run by Tera Davis on 12/01/2020 09:45:30 AM

Account 62205 - ADVERTISING Totals

Invoice Transactions 1

$126.00



CITY OF EVANSTON
BILLS LIST
PERIOD ENDING 11.24.2020

Accounts Payable by G/L Distribution Report

Payment Date Range 11/24/20 - 11/24/20

Vendor Invoice Description GIL Date Payment Date Invoice Amount
Account 64540 - TELECOMMUNICATIONS - WIRELESS
14093 - VERIZON NETWORKFLEET, INC. AVL TRACKERS 11/24/2020 11/24/2020 18.95
Account 64540 - TELECOMMUNICATIONS - WIRELESS Totals Invoice Transactions 1 $18.95
Account 65095 - OFFICE SUPPLIES
103883 - OFFICE DEPOT OFFICE SUPPLIES 11/24/2020 11/24/2020 45.72
103883 - OFFICE DEPOT OFFICE SUPPLIES 11/24/2020 11/24/2020 53.59
103883 - OFFICE DEPOT OFFICE SUPPLIES 11/24/2020 11/24/2020 55.99
103883 - OFFICE DEPOT OFFICE SUPPLIES 11/24/2020 11/24/2020 25.99
Account 65095 - OFFICE SUPPLIES Totals Invoice Transactions 4 $181.29
Business Unit 4845 - LIBRARY ADMINISTRATION Totals Invoice Transactions 8 $5,515.24
Business Unit 4850 - LIBRARY GRANTS
Account 62185 - CONSULTING SERVICES
17786 - DANIELLA MELISSA PEREZ D65 EVANSTEM 11/24/2020 11/24/2020 300.00
17790 - NAJI LAUDE D65 EVANSTEM 11/24/2020 11/24/2020 300.00
Account 62185 - CONSULTING SERVICES Totals Invoice Transactions 2 $600.00
Account 65100 - LIBRARY SUPPLIES
17911 - COURTNEY REED TANNER PETTY CASH REFUND REQUEST 11/24/2020 11/24/2020 38.08
Account 65100 - LIBRARY SUPPLIES Totals Invoice Transactions 1 $38.08

Account 65630 - LIBRARY BOOKS
100474 - BAKER & TAYLOR

* = Prior Fiscal Year Activity

Run by Tera Davis on 12/01/2020 09:45:30 AM

JUV PRINT
Account 65630 - LIBRARY BOOKS Totals
Business Unit 4850 - LIBRARY GRANTS Totals
Department 48 - LIBRARY Totals
Fund 185 - LIBRARY FUND Totals

11/24/2020 11/24/2020
Invoice Transactions 1
Invoice Transactions 4
Invoice Transactions 63
Invoice Transactions 63
Invoice Transactions 63




CITY OF EVANSTON
LIBRARY BILLS LIST
PERIOD ENDING 11.24.2020

SUPPLEMENTAL LIST

ACH AND WIRE TRANSFERS

ACCOUNT NUMBER SUPPLIER NAME DESCRIPTION AMOUNT
SUPPLEMENTAL BILLS LIST ATTACHMENT

VARIOUS BMO PURHASING CARD-SEPTEMBER, 2020 11,932.58

11,932.58

11,932.58

GRAND TOTAL 64,214.74

Prepared by

Approved by

Approved by

Approved by

Date
Accounts Payable Coordinator

Date
Library Administrative Services Manager

Date
Library Director

Date

Library Board Treasurer



Library Director’s Report
December 16, 2020

Updates:

Assessments, Metrics and Initiative results:

Computerfinternet Use

| Jan-20 | Feb-20 | Mar-20 | Apr-20 | May-20 ‘ Jun-20 | Jul-20 | Aug20 | Sep-20 ‘ Oct-20 | Now-20 | Dec-20 FYTD

Main 4,483 4,232 2,030 - - - - 485 752 1,091 1040 14,131

Narth Branch 293 140 70 - - - - - - - I - _I 503

CAMS 432 433 186 - - - - - - - - 1,116

Robert Crown - 56 282 - - - - 150 166 285 258 1,197

Computer Lab 100 100 40 - - - - - - - - 240

r r r r r

Overall Computer/internet Use 5314 5,028 2,608 - - - - 635 328 1,376 1,298 - 17,187
Website Visits

All Location 47,442 40,570 34,553 33,233 37,219 53,133 33,523 38,683 35,531 35,567 36,808 432,274

Wifi Users

All Location 15,000 15,215 30,215
Library Visits

Main 27,542 36,426 15,761 - - - - 4,651 £,670 5,544 9,404 120,398

Narth Branch 2,372 2,476 1,528 - - - - - - - - 8,377

Robert Crown - 1,211 5,595 - - - - 2,333 2,262 2,844 1,014 15,365

CAMS 2,402 2,581 1,450 - - - - - - - - 3473

Overall Library Visits 44,317 44,794 24,374 - - - - 6,990 8,932 12,788 10,418 - 152,613

Evanston Care Network usage:
The Evanston Care Network is a collaboration between Evanston Public Library, the
City of Evanston, Evanston Community Foundation and AMITA Saint Francis.

In the past 30 days, there have been 1,051 unique users of the Evanston Care Network:
Users | 30 Days

150
100
| I I I I I
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Identified (@ Anonymous

These are the categories of need searched for by these users:




Searches by Category | 30 Days

1%: Legal
4%: Work

2%: Education

4%: Care

4%: Money

8%: Health 40%: Food

These are the top 10 zip codes that have been searched for by these users:

Zip Code City Searches
60201 Evanston, IL 494
60202 Evanston, IL 312
60203 Evanston, IL 39
60076 Skokie, IL 23
60602 Chicago, IL 21
60626 Chicago, IL 15
60714 Niles, IL 15
60077 Skokie, IL 15
60015 Deerfield, IL 8
60660 Chicago, IL 7




In the past 30 days, 35 additional programs have been added to the Evanston Care
Network. 20 of these were local programs, the others were state or national programs.

Since its inception, library staff have hosted training sessions on the Evanston Care
Network for D65 social workers, other area social workers and EPD officers.

Volunteer management has looked different for most of 2020 since volunteer
opportunities were halted mid-March. The volunteer coordinator redirected the time
normally spent in the usual course of business with the following:

e Data clean-up in Raiser's Edge

e \ia Zoom attended ICOVA; monthly meetings of CALVAN and IL Volunteerism
Conferences (2020 focus is “Building Belonging: Creating A Culture of
Connection & Inclusion in Volunteerism); periodic COE technology training, Ryan
Dowd webinars, VolunteerPro webinars and NWVAN meetings

e Maintained contact with volunteers, including writing personal notes to active
volunteers and phone contact with those who don’t use email. (Most of our
volunteers are eager and ready to return when it is allowed!)

e Updated volunteer emergency contact information in Raiser's Edge and Google
sheets

e Interviewed new Human Library “book” (Zoom)

Responded to email and phone inquiries regarding volunteering opportunities

e Recruited volunteers for: COE Census Training, CAMS and North Branch book
withdrawal project, Robert Crown Branch labeling and stamping project, short-
term Robert Crown Branch shelvers, Robert Crown Branch
Storytelling/Socialization program for Spanish-speakers, and Books on Wheels

e Updated Sex Offender Registry and procedures for background checks

e Served on Reimagine committee

Lifelong Learning and Literacy Department:

In addition to hosting 3 times a week, monthly and bimonthly book discussions, daily
Fika events, weekly Memory Cafe programs and weekly Foster Senior Group meetings,
here are some highlights from LLL this month:

LLL Legal Resources Librarian Lorena Neal has had 17 one-on-one Self-Help Legal
Assistance appointments with patrons since this new program began in November,

including two in Spanish, with the assistance of Robert Crown library assistant Bea

Echeverria.

In partnership with the Evanston Food Insecurity Taskforce, library staff are fielding
phone calls from residents in need of assistance, to register them for the new Pop Up
Food Pantries.

November 20: EPL’s first Trans Day of Resilience/Remembrance program, which was a
partnership with ETHS, Northwestern’s Rainbow Alliance and local community activists.
(Halka; 11 attendees)



November 22: Hawk Talk with Live Raptors! With River Trail Nature Center and North
Shore Bird Club (Julie Rand, 75 attendees)

December 1, 2 and 9 EPL / Northwestern Emeriti Organization mini-course “Theater in
the Time of the Pandemic” taught by Northwestern Prof. Emerita Sandra L. Richards
(African American Studies/Theatre/Performance Studies). (Jeff Garrett; 37 attendees)

December 3: Are You Ready for the New Normal? Discussion for business owners with
Linda Darragh, Clinical Professor and The Larry Levy Executive Director of the Kellogg
Innovation & Entrepreneurship Institute at the Kellogg School of Management. This
program was presented in partnership with Skokie, Wilmette, & Glenview Public
Libraries and the Wilmette/Kenilworth, Skokie, Glenview and Evanston Chambers of
Commerce. (Susan Markwell; 32 attendees)

Upcoming events of Note:

ELL has a full slate of virtual winter break programming including Kwanzaa crafts, an
opera for kids in partnership with Northwestern, baby singalongs, sewing and virtual
Caldecott Club in partnership with Lincolnwood PL.

LLL:
Virtual Artist's Talk: Good Trouble Sewing Circle - Protest Art Supporting the Black
Lives Matter Movement, Wednesday, December 16 2020, 12:00pm (Halka)

Virtual Fitness Class “FitByCrys” - this class is part of a focus on black women’s health.
Thursday, December 17, 2020, 2:00pm (Susan McClelland)

Four-part series for jobseekers, in partnership with Skokie Public Library and other area
libraries (Susan Markwell):

Looking for aJob Today - Thursday, January 21, 3 PM — Presenter: Mike
Buhmann

The job market has changed dramatically. How can you conduct an effective job search
today?

Career librarian Mike Buhmann will go over essential portfolio-building tools and discuss
how you can develop the knowledge and skills to land your optimal job.

Resumes and Marketing Material — Thursday, January 28, 3 PM — Presenters:
Joan Neumahr and Jerry Donahue

Join career professionals Jerry Donahue and Joan Neumahr to learn the best ways to
market yourself during the pandemic.

Learn techniques to create an optimal resume, LinkedIn profile, cover letters, and more.



Informational Interviewing - Thursday, February 4, 3 PM — Presenter: Marty
Gahbauer

Get an edge on the competition by networking your way to your next career.

Martin Gahbauer of ElImhurst College will provide a guide to take control of your job
search by conducting a series of directed interviews that will develop your network and
help you land a good job.

Interviewing in the Virtual Age - Thursday, February 11, 3 PM - Presenter:
Frances Price

During the pandemic, mostinterviewing is done on the phone and by computer.

In this program, long-time human resources professional Frances Price will explain the
techniques for looking and sounding your best in an online interview.

Engagement Services:

e Working with Youth and Young Adult Division (COE) to pilot the use of some of
the Job Search Tech Kits.

e Delivered two job kits to Interfaith Action morning shelter at St. Marks for their
team to try out and provide feedback.

e Beginning in January 2021, will embark on a yearlong mental health initiative in
coordination with the Mental Health Task Force. The first program, tentatively
scheduled for 1/12 (virtual), will be a town hall to introduce the initiative and to
gather input from the community. The second program, tentatively scheduled for
1/26, will be a presentation of practical tips and strategies to cope with anxiety &
depression.

e Uniper is now up and running in a handful of Evanston households! We continue
to sign up seniors (anyone 60+, no other requirements) for this pilot program.

e Winter Solstice Candle Rolling Kits are a huge hit. They began yesterday (12/7)
and people are, so far, extremely happy with them.

e Upcoming bilingual holiday program featuring Stolie to celebrate the holidays,
during Posadas (12/16-12/24).

Patron Comments:

As gifts to the Reimagine Campaign are coming in, they are often accompanied by a
message of admiration for our work. The following represent some of these messages
of Library Love that is pouring in from our community to EPL.

"Thank you ALL for all you are doing to help us cope during the pandemia!”

"Think you guys in the Library are wonderful. | adore you & | respect you. Thank
you!"



"So grateful for the EPL community!!!"

First time donor: "Thank you. Don't know what we would have done without
ebooks this year. VERY grateful.”

"Your caring matters."
"Really miss coming into the Library!!"
First time donor: "Thanks for all you do!"

First time donor: "In honor of all the librarians and library employees - thanks for
keeping the Library open!!"

"Thanks for your SUPER work during COVID closings. So helpful and
appreciated!"

"l so enjoyed watching the falcons this spring!"

"Thank you for your continued efforts!"

"1think the Library's programming and services are fantastic."
"We love the Library!! Thank you for all that you do for our city."
"Thanks for your terrific community work!"

From EPL Former Staff: "Thank you for an amazing 5 years. Working for EPL
allowed meto learn to stretch adollar. | am hopeful these dollars will help
alleviate this and continue the offering of needed services in the Library."

"You are an asset! Thank you, thank you thank you!"
"Thank you for the Hot Spots. So many of us would be lost without them."

"Thank you for providing materials, programs, and services which are on
important part of my life"



"As a relatively new Evanstonian | appreciate all the services and resources made
available. I only wish | could donate more (maybe next year)!"

External Communications:

Children’s newsletter 12/7 mailed to 14K+; 9356 total opens; 6,072 (42%)! Unique
opens; 781 total clicks, 633 unique clicks, 4%

6000 people opened our newsletter and 633 of them found something to click on.

We filled up Little Explorers and the Virtual Sewing Class. The Mystery Science Kit
garnered 55 unique clicks - there should be a decent rush on these Monday 12/21 -- get
ready Crown and Team A/Main! The Virtual Vacations booklist was a big hit too.
(Though the 101 Great Books list still got quite a number of looks.)

People also loved the Frozen Suncatcher outdoor craft, the Microwave Cooking Class
and all of the outdoor nature activities. Family Storytime and Craft, Hansel and Gretel
opera for kids, Zawadi Crafts for Kwanzaa, Cozy Needle Felting, and the CUP bookclub
also garnered large patron attention.

And there were some hits for Litmatch, so Team A needs to be on the lookout for new
patron requests on the spreadsheet.
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" Memorandum
evanston
public
library
To: Evanston Public Library Board of Trustees
From: Teri Campbell, Assistant Director
Subject: Administrative Services Update
Date: December 11, 2020

This memo provides an update on significant administrative activities.

Human Resources

We are pleased to announce the promotion of Gabriela Mansera to the position of Assistant
Circulation Manager in Access Services. We are happy but also saddened to report that Jose
Maldonado has accepted the position of Library Manager for the Naperville Public Library.

Hiring activity is again underway to fill priority vacancies that are necessary to fulfill our strategic

plan. Application reviewand Interviews are in progress to fill five positions that include Branch
and Library Assistants and Clerks.

Financial Resources

The Library Fund financial report for the period ending November 30™is included for your
review. For the operating fund, revenue has reached 93% of budget projection and expenditures
80%. Capital fund encumbrances total 25% of budget.

Facilities Update

The Facilities team continues to support public operations at the Main Library and Robert Crown
prioritizing safety with PPE supplies for staff and patrons and necessary building alterations.
We have recently acquired electrostatic sanitizing sprayers to add another layer of precaution to
the safety measures instituted to protect staff and patrons. Along with regular maintenance
activity, staff continues to make progress towards the North branch closure.

Activity related to the FY2021 maintenance contracts and capital projects scheduled to begin
this year are well underway including items for consideration and approval.



Budget Performance Report

Fiscal Year to Date 11/30/20

Include Rollup Account and Rollup to Object Account

Adopted Budget Amended Current Month YTD YTD Budget - YTD % Used/
Account Account Description Budget Amendments Budget Transactions Encumbrances Transactions Transactions Rec'd Prior Year Total
Fund 185 - LIBRARY FUND
REVENUE

51015 PROPERTY TAXES 7,252,000.00 .00 7,252,000.00 .00 .00 7,256,485.14 (4,485.14) 100 6,739,361.91
52610 LIBRARY FINES & FEES 60,000.00 .00 60,000.00 .00 .00 17,132.20 42,867.80 29 84,204.02
53200 BEV SNACK VENDING MACHINE .00 .00 .00 .00 .00 104.98 (104.98) +++ 445.19
55201 Federal Grants 15,000.00 .00 15,000.00 .00 .00 37,342.92 (22,342.92) 249 57,222.43
55245 LIBRARY STATE PER CAPITA GRANT 93,000.00 .00 93,000.00 .00 .00 93,107.50 (107.50) 100 93,107.50
56011 DONATIONS 390,000.00 .00 390,000.00 .00 .00 151,659.92 238,340.08 39 383,085.36
56045 MISCELLANEOUS REVENUE 10,000.00 .00 10,000.00 .00 .00 21,286.90 (11,286.90) 213 19,260.69
56140 FEES AND MERCHANDISE SALE .00 .00 .00 .00 .00 220.36 (220.36) +++ 3,080.84
56501 INVESTMENT INCOME 15,000.00 .00 15,000.00 873.29 .00 54,525.33 (39,525.33) 364 108,898.11
57002 TRANSFER FROM ENDOWMENT 205,948.00 .00 205,948.00 .00 .00 148.25 205,799.75 0 195,000.00
57058 TRANSFER FROM GOOD NEIGHBOR FUND 70,000.00 .00 70,000.00 5,833.33 .00 64,166.67 5,833.33 92 .00
57515 LIBRARY MATERIAL REPLACEMENT CHARGES 35,000.00 .00 35,000.00 .00 .00 5,704.20 29,295.80 16 953.42
57526 LIBRARY BOOK SALE 5,000.00 .00 5,000.00 .00 .00 4,000.70 999.30 80 8,536.36
57535 LIBRARY COPY MACH. CHG 18,000.00 .00 18,000.00 .00 .00 3,595.62 14,404.38 20 18,161.78
57540 LIBRARY MEETING RM RENTAL 15,000.00 .00 15,000.00 .00 .00 3,048.42 11,951.58 20 12,685.20
57545 NORTH BRANCH RENTAL INCOME 28,000.00 .00 28,000.00 .00 .00 23,599.30 4,400.70 84 27,541.01
57551 LIBRARY GRANTS 106,000.00 .00 106,000.00 1,876.24 .00 14,479.36 91,520.64 14 54,439.00

REVENUE TOTALS $8,317,948.00 $0.00 $8,317,948.00 $8,582.86 $0.00 $7,750,607.77 $567,340.23 93% $7,805,982.82

EXPENSE

61010 REGULAR PAY 3,043,810.43 .00 3,043,810.43 244,788.83 .00 2,676,341.06 367,469.37 88 2,656,265.80
61050 PERMANENT PART-TIME 1,457,284.10 .00 1,457,284.10 87,086.48 .00 1,017,241.49 440,042.61 70 1,273,692.45
61060 SEASONAL EMPLOYEES 54,000.00 .00 54,000.00 4,882.76 .00 44,066.30 9,933.70 82 100,766.56
61110 OVERTIME PAY 20,250.00 .00 20,250.00 .00 .00 10,806.57 9,443.43 53 17,030.75
61415 TERMINATION PAYOUTS .00 .00 .00 558.37 .00 55,039.63 (55,039.63) +++ 24,295.50
61420 ANNUAL SICK LEAVE PAYOUT .00 .00 .00 .00 .00 2,689.94 (2,689.94) +++ 911.79
61430 VACATION PAYOUTS (PREVIOUSLY OTHER PAYOUTS) .00 .00 .00 .00 .00 .00 .00 +++ 4,671.58
61510 HEALTH INSURANCE 593,815.52 .00 593,815.52 47,343.14 .00 510,283.41 83,532.11 86 515,775.02
61610 DENTAL INSURANCE .00 .00 .00 .00 .00 .00 .00 +++ 546.17
61615 LIFE INSURANCE 2,118.84 .00 2,118.84 187.25 .00 2,101.35 17.49 99 2,113.65
61625 AUTO ALLOWANCE 4,800.00 .00 4,800.00 400.00 .00 4,400.00 400.00 92 6,900.00
61626 CELL PHONE ALLOWANCE 2,100.00 .00 2,100.00 175.00 .00 1,925.00 175.00 92 3,688.20
61630 SHOE ALLOWANCE 540.00 .00 540.00 .00 .00 540.00 .00 100 540.00
61710 IMRF 366,000.91 .00 366,000.91 25,733.47 .00 312,401.88 53,599.03 85 234,394.22
61725 SOCIAL SECURITY 275,338.28 .00 275,338.28 17,743.00 .00 226,163.32 49,174.96 82 241,198.19
61730 MEDICARE 64,955.16 .00 64,955.16 4,329.66 .00 53,073.28 11,881.88 82 56,890.03
62185 CONSULTING SERVICES 153,000.00 .00 153,000.00 6,389.00 .00 101,233.82 51,766.18 66 62,952.29
62205 ADVERTISING 8,000.00 .00 8,000.00 126.00 .00 588.28 7,411.72 7 1,318.07
62210 PRINTING 8,000.00 .00 8,000.00 .00 .00 599.11 7,400.89 7 2,162.83
62225 BLDG MAINTENANCE SERVICES 194,000.00 .00 194,000.00 34,683.22 33,707.12 187,273.88 (26,981.00) 114 253,941.48
Run by Lea Hernandez-solis on 12/11/2020 11:30:02 AM Page 1 of 3



Budget Performance Report

Fiscal Year to Date 11/30/20
Include Rollup Account and Rollup to Object Account

Adopted Budget Amended Current Month YTD YTD Budget - YTD % Used/
Account Account Description Budget Amendments Budget Transactions Encumbrances Transactions Transactions Rec'd Prior Year Total
Fund 185 - LIBRARY FUND
EXPENSE

62235 OFFICE EQUIPMENT MAINT 10,000.00 .00 10,000.00 .00 .00 .00 10,000.00 0 .00
62245 OTHER EQMT MAINTENANCE 1,300.00 .00 1,300.00 .00 .00 .00 1,300.00 0 .00
62275 POSTAGE CHARGEBACKS 2,600.00 .00 2,600.00 .00 .00 890.85 1,709.15 34 5,073.84
62290 TUITION 15,000.00 .00 15,000.00 .00 .00 1,758.00 13,242.00 12 15,324.00
62295 TRAINING & TRAVEL 42,000.00 .00 42,000.00 .00 .00 16,371.54 25,628.46 39 31,030.15
62305 RENTAL OF AUTO-FLEET MAINTENANCE 5,440.00 .00 5,440.00 453.33 .00 4,986.67 453.33 92 5,439.96
62309 RENTAL OF AUTO REPLACEMENT 4,885.00 .00 4,885.00 407.08 .00 4,477.92 407.08 92 4,884.94
62315 POSTAGE 1,000.00 .00 1,000.00 .00 .00 364.88 635.12 36 1,815.57
62340 IT COMPUTER SOFTWARE 228,600.00 .00 228,600.00 4,515.00 1,149.50 120,910.99 106,539.51 53 160,193.92
62341 INTERNET SOLUTION PROVIDERS 235,000.00 .00 235,000.00 6,450.87 35,714.70 222,182.87 (22,897.57) 110 218,463.01
62360 MEMBERSHIP DUES 2,100.00 .00 2,100.00 .00 .00 849.00 1,251.00 40 2,139.00
62375 RENTALS 59,740.00 .00 59,740.00 4,900.31 .00 49,003.10 10,736.90 82 59,623.26
62380 COPY MACHINE CHARGES 12,900.00 .00 12,900.00 70.83 .00 4,909.98 7,990.02 38 6,706.11
62506 WORK- STUDY 9,700.00 .00 9,700.00 .00 .00 2,597.19 7,102.81 27 9,435.83
62705 BANK SERVICE CHARGES 5,700.00 .00 5,700.00 370.13 .00 5,415.04 284.96 95 6,923.34
64015 NATURAL GAS 29,900.00 .00 29,900.00 912.33 .00 15,032.80 14,867.20 50 23,896.51
64505 TELECOMMUNICATIONS 3,500.00 .00 3,500.00 .00 .00 27,118.82 (23,618.82) 775 17,905.35
64540 TELECOMMUNICATIONS - WIRELESS 2,000.00 .00 2,000.00 37.90 .00 932.71 1,067.29 47 2,568.58
65020 CLOTHING .00 .00 .00 .00 .00 583.95 (583.95) +++ .00
65025 FOOD 20,000.00 .00 20,000.00 .00 .00 2,945.79 17,054.21 15 15,407.35
65040 JANITORIAL SUPPLIES 12,000.00 .00 12,000.00 3,240.35 .00 11,914.05 85.95 99 10,285.36
65050 BLDG MAINTENANCE MATERIAL 30,000.00 .00 30,000.00 5,327.50 .00 27,100.97 2,899.03 90 25,319.64
65095 OFFICE SUPPLIES 70,000.00 .00 70,000.00 6,623.79 3,860.84 32,717.76 33,421.40 52 77,172.92
65100 LIBRARY SUPPLIES 237,750.00 .00 237,750.00 22,147.06 17,458.32 99,364.55 120,927.13 49 116,931.29
65125 OTHER COMMODITIES 25,000.00 .00 25,000.00 .00 139.00 .00 24,861.00 1 .00
65503 FURNITURE / FIXTURES / EQUIPMENT 5,500.00 .00 5,500.00 .00 .00 775.00 4,725.00 14 2,348.36
65550 AUTOMOTIVE EQUIPMENT 7,000.00 .00 7,000.00 .00 .00 .00 7,000.00 0 4.95
65555 IT COMPUTER HARDWARE 45,000.00 .00 45,000.00 .00 .00 10,606.86 34,393.14 24 36,111.67
65628 Library Electronic Resources .00 .00 .00 .00 .00 .00 .00 +++ 26,838.59
65630 LIBRARY BOOKS 591,300.00 .00 591,300.00 16,032.85 .00 434,163.06 157,136.94 73 503,426.63
65635 PERIODICALS 18,700.00 .00 18,700.00 10,189.49 .00 14,941.65 3,758.35 80 18,692.45
65641 AUDIO VISUAL COLLECTIONS 120,700.00 .00 120,700.00 734.92 .00 64,200.96 56,499.04 53 95,516.77
65650 VISUAL MEDIA COLLECTION .00 .00 .00 .00 .00 .00 .00 +++ 999.00
66019 COMPONENT UNIT DISBURSEMENT .00 .00 .00 .00 .00 .00 .00 +++ 427,462.00
66131 TRANSFER TO GENERAL FUND 274,050.00 .00 274,050.00 22,837.50 .00 251,212.50 22,837.50 92 .00

EXPENSE TOTALS $8,376,378.24 $0.00 $8,376,378.24 $579,677.42 $92,029.48 $6,635,097.78 $1,649,250.98 80% $7,387,994.93

Fund 185 - LIBRARY FUND Totals
REVENUE TOTALS 8,317,948.00 .00 8,317,948.00 8,582.86 .00 7,750,607.77 567,340.23 93% 7,805,982.82
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Budget Performance Report

Fiscal Year to Date 11/30/20
Include Rollup Account and Rollup to Object Account

Adopted Budget Amended Current Month YTD YTD Budget - YTD % Used/
Account Account Description Budget Amendments Budget Transactions Encumbrances Transactions Transactions Rec'd Prior Year Total
EXPENSE TOTALS 8,376,378.24 .00 8,376,378.24 579,677.42 92,029.48 6,635,097.78 1,649,250.98 80% 7,387,994.93
Fund 185 - LIBRARY FUND Totals ($58,430.24) $0.00 ($58,430.24) ($571,094.56) ($92,029.48) $1,115,509.99  ($1,081,910.75) $417,987.89
Fund 186 - LIBRARY DEBT SERVICE FUND
REVENUE
51015 PROPERTY TAXES 480,144.00 .00 480,144.00 .00 .00 240,000.00 240,144.00 50 350,000.00
REVENUE TOTALS $480,144.00 $0.00 $480,144.00 $0.00 $0.00 $240,000.00 $240,144.00 50% $350,000.00
EXPENSE
68305 DEBT SERVICE- PRINCIPAL 222,648.00 .00 222,648.00 .00 .00 .00 222,648.00 0 182,561.00
68315 DEBT SERVICE- INTEREST 257,496.00 .00 257,496.00 .00 .00 128,747.84 128,748.16 50 86,778.70
EXPENSE TOTALS $480,144.00 $0.00 $480,144.00 $0.00 $0.00 $128,747.84 $351,396.16 27% $269,339.70
Fund 186 - LIBRARY DEBT SERVICE FUND Totals
REVENUE TOTALS 480,144.00 .00 480,144.00 .00 .00 240,000.00 240,144.00 50% 350,000.00
EXPENSE TOTALS 480,144.00 .00 480,144.00 .00 .00 128,747.84 351,396.16 27% 269,339.70
Fund 186 - LIBRARY DEBT SERVICE FUND Totals $0.00 $0.00 $0.00 $0.00 $0.00 $111,252.16 ($111,252.16) $80,660.30
Fund 187 - LIBRARY CAPITAL IMPROVEMENT FD
REVENUE
56060 BOND PROCEEDS 543,000.00 .00 543,000.00 .00 .00 .00 543,000.00 0 1,835,000.00
56061 BOND PREMIUM .00 .00 .00 .00 .00 .00 .00 +++ 386,273.73
REVENUE TOTALS $543,000.00 $0.00 $543,000.00 $0.00 $0.00 $0.00 $543,000.00 0% $2,221,273.73
EXPENSE
62716 BOND ISSUANCE COSTS .00 .00 .00 .00 .00 .00 .00 +++ 22,462.21
65515 OTHER IMPROVEMENTS 543,000.00 .00 543,000.00 .00 90,065.84 88,225.25 364,708.91 33 538,877.13
66019 COMPONENT UNIT DISBURSEMENT .00 .00 .00 .00 .00 .00 .00 +++ 1,250,000.00
EXPENSE TOTALS $543,000.00 $0.00 $543,000.00 $0.00 $90,065.84 $88,225.25 $364,708.91 33% $1,811,339.34
Fund 187 - LIBRARY CAPITAL IMPROVEMENT FD Totals
REVENUE TOTALS 543,000.00 .00 543,000.00 .00 .00 .00 543,000.00 0% 2,221,273.73
EXPENSE TOTALS 543,000.00 .00 543,000.00 .00 90,065.84 88,225.25 364,708.91 33% 1,811,339.34
Fund 187 - LIBRARY CAPITAL IMPROVEMENT FD Totals $0.00 $0.00 $0.00 $0.00 ($90,065.84) ($88,225.25) $178,291.09 $409,934.39
Grand Totals
REVENUE TOTALS 9,341,092.00 .00 9,341,092.00 8,582.86 .00 7,990,607.77 1,350,484.23 86% 10,377,256.55
EXPENSE TOTALS 9,399,522.24 .00 9,399,522.24 579,677.42 182,095.32 6,852,070.87 2,365,356.05 75% 9,468,673.97
Grand Totals ($58,430.24) $0.00 ($58,430.24) ($571,094.56) ($182,095.32) $1,138,536.90  ($1,014,871.82) $908,582.58
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Endowment for the Evanston Public Library

Holdings as of November 2020 Value % of portfolio
Symbol Shares/Quantity Price as of November 30, 2020 % of portfolio by asset class

Vanguard S&P 500 Index Fund VFIAX 5875.435 $335.09 $1,968,799.51 42.04%
Vanguard Small-Cap Index Fund VSMAX 3888.164 $87.20 $339,047.90 7.24%
Vanguard REIT Index Fund VGSLX 1226.590 $119.01 $145,976.48 3.12%
Vanguard Total International Stock Index Fund VTIAX 15143.921 $30.97 $469,007.23 10.01%

Vanguard Emerging Markets Stock Index Fund VEMAX 7130.181 $39.58 $282,212.56 6.03% 68.4%
Vanguard Federal Money Market Fund VMEXX 1.000 $458,336.17 $458,336.17 9.79%
IShares Silver Trust SLV 4788.000 $21.05 $100,787.40 2.15%

SPDR Gold Trust GLD 625.000 $166.67 $104,168.75 2.22% 14.2%
US Treasury TIPS Notes, maturing 1/25, 2.375% 100000.000 $115.604 $159,621.37 3.41%
US Treasury TIPS Notes, maturing 1/26, 2.0% 100000.000 $117.331 $153,858.48 3.29%

US Treasury TIPS Notes, maturing 2/40, 2.125% 100000.000 $154.025 $185,472.28 3.96% 10.7%

Vanguard Short-Term Investment Grade Bond Fund VESUX 11.010 28,722.45 $316,234.22 6.75% 6.8%

$4,683,522.36 100.0%

$4,683,522.35

Cash Equivalents 14.2%

US Treasury Inflation Protected Securities 10.7%

Corporate Bonds 6.8%

Domestic Equities 52.4%

International Equities 16.0%

100.0%



Agenda Item 8.A
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o Memorandum
evanston
public
library
To: Library Board of Trustees
From: Karen Danczak Lyons, Library Executive Director
John Devaney, Library Facilities Manager
Subject: Approval of year 2 of a 3 year service agreement with Siemens Building
Automation Services
Date: December 01, 2020

Recommended Action:

Staff recommends approval of year 2 of a 3 year service and maintenance agreement
with Siemens Building Technologies (585 Slawin Court, Mount Prospect, IL 60056) for
the building automation system (BAS) at the Main Library that will run January 1, 2020
thru December 31, 2022.

Year 1 January 1, 2020 through December 31, 2020 $23,860
Year 2 January 1, 2021 through December 31, 2021 $24,650
Year 3 January 1, 2022 through December 31, 2022 $25,520

Funding Source:
This extension is funded from the Library Fund — Building Maintenance Services
account 185.48.4840.62225 at the budgeted amount of $24,650.

Summary:

The Siemens BAS monitors and controls the heating, ventilation, air conditioning
(HVAC) and lighting systems for the Main Library. It was installed when the Main Library
was built in 1994. The system is proprietary; Siemens is the sole source for system
expertise, replacement hardware/software, and all upgrades. This renewal includes
necessary software upgrades to the newly installed Desigo operating system. Also, the
BAS allows staff to monitor and control the HVAC and lighting systems from remote
locations.
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1 Overview

1.1 Executive Summary

You have made a significant investment in your facility and its complex technical systems which are critical to the
profitability and productivity of your overall business. This proposed service solution, our Service Agreement, will
proactively serve to protect that substantial investment through a program of planned service tasks by our trained

technical staff.

This Service Agreement has been specifically developed to support your unique facility, and the services provided
herein will help you in achieving your facility goals.

1.2 Current Situation

Siemens has completed the Technology upgrades including BAS field panels and Desigo software platform. The
BAS System provides support to management in the day to day operations at this facility including the control and
monitoring of critical tenant space and support offices. Under this agreement, Siemens will provide technical
support to maintain the BAS system including remote monitoring of critical system alarms and notification of client

staff.

1.3 Siemens Capabilities & Commitment to Our Customers

Siemens Industry, Inc. is the leading single-source provider of cost-effective facility performance solutions for the
comfort, life safety, security, energy efficiency and operation of some of the most technically advanced buildings
in the world. Siemens is pleased to offer this proposal for technical support services to your facility. For more than
150 years, Siemens has built a culture of long-term commitment to customers through innovation and technology.
We are confident that we have the capabilities to meet your critical facility needs, and we look forward to the

opportunity to serve you.

Siemens Industry, Inc. 11/5/2019 Page 3
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2 Service Solution

Services that deliver the outcomes you want to achieve.

We've structured our service portfolio around achieving the common facility outcomes that help organizations

meet their business goals.

Manage System
QOperation & Compliance

Services that keep systems
performing at thelr best, as designed
and intended to operate, help

you achieve:

« Optimized comfort, safety,

and security
*» Fulfilied regulatory requirements
+ Reduced operating risk

Facility Assessment & Planning
In-depth buitding system assessment
and recemmendaticns, definition of
relevant KPls, and development of
your service program

Test & Inspection

Regular check-ups to measure system
performance compared to your defined
facility and regulation requirements
and risks

Preventive Services

Services performed on a reqular
schedule or based on data analytics
to verify and improve system state

Documentation Management
Management of critical building
system and compliance information
with organization and access
determined by your needs

Corrective Services

Immediate response to system failures
or faults to restore functionality and
integrity o desired state

Optimize Performance
& Productivity

Enhance building performance with
improvement measures that increase
productivity and efficiency; commaon
outcomes include:

+ Enhanced system performance

+ Streamlined operational processes
« Maximized energy elficiency
Optimization Planning

Planning and prioritization of

improvement measures to increase buil-

ding andior process performance and
efficiencies

Predictive Services

Systems are audited and monitored
to detect abnormalities or faults, with
recommendations provided andfor
corrective actions taken

System Improvements & Integration
Enhancements or additions ta your
current system to increase staff
productivity, system performance,
and operationalienergy efficiencies

Training & Operational Support
Training, coaching, and on-site
support to increase staff productivity
and knowledge

Managed Services

On-site andfor remaote resources
monitor systermn events and alarms
and take appropriate action

Protect Lifecycle
Investment

Leverage past investments and address
future requirements with advanced
and proven technology, to achieve
outcomes such as:

+ Extended system life

* Maximized return on investment

» Realized benefits of new
technology

Technology Planning

Consulting services identify technology
improvement opportunities that help
achieve performance goals while
leveraging past investments

System Updates / Upgrades
Software upgrades and firmware
updates are completed, delivering
the most current technology

and functionality

Systern Migration / Modernization
Enhancements to your systems by
elevating them to the most current
hardware and software platforms,
resulting in increased functionality
and performance levels

Retrofits & Extensions

Maodifications are made to existing
systems to accommodate changes to
your facility usage and footprint

New Installation Services

Startup, commissioning, and other
installation services are completed to
ensure new equipment operales at
maximum performance

Performance Reporting « Quality Assurance Meetings

Siemens Industry, Inc.
Building Technologies Division

11/5/2018
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2.1 HVAC CONTROL SERVICES — Automation

2.1.1 Customer Support Services

Operator Ceaching

Through our individual Operator Coaching, Siemens will review and reinforce learned skills, helping to lead to
greater operator knowledge and productivity. Siemens will assist your operators in identifying, verifying and
resolving problems found in executing tasks. During the coaching sessions, Siemens will address log book issues,
assist your operators in becoming more self-sufficient, and improve the skills of your operators to better meet the
needs of your facility and their specific job responsibilities. This will help to promote better utilization of systems

and applications implemented in your facility.

Under this Agreement Siemens shall provide staff coaching as requested during our scheduled maintenance
inspections, which will be conducted on normal business days and hours, as agreed upon with all parties.

2.1.2 Technical Support Services

Emergency Online/Phone Response: Monday through Sunday, during normal working hours

System and software alarm monitoring including troublesheoting and diagnostics is available remotely to enable
faster response to emergency service requests and to reduce the costs and disruptions of downtime. Siemens will
provide alarm notification via the Siemens Desigo remate notification application (RENQO) during normal working
hours. Siemens will furnish and install the necessary CRSP secure online service technology to enable Siemens to
remotely access your system. Internet service connection and monthly costs are provided by the end user.
Siemens will provide phone support to your staff to assist in their onsite troubleshooting and diagnosis. If remote
diagnostics determine a site visit is required to resolve the problem, a technician can be dispatched as a billable
service call. Siemens will cover the cost for (8) hours on on-site emergency support.

Preventive Maintenance

Siemens will provide six annual preventive maintenance inspections in accordance with a program of routines
as determined by our experience, equipment application and location. All system field hardware is identified on
the List of Maintained Equipment. All subsequent repair or replacement material and labor can be purchased at
preferred discounted rates identified in Appendix A.

Siemens Industry, Inc. 11/5/2019 Page 5
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Repair and Replacement

Siemens will repair or replace existing devices during normal working hours should they fail during the warranty
period. All subsequent repair or replacement material and labor can be purchased at preferred discounted rates

identified in Appendix A.

Data Protection & Data Recovery Services

Siemens will perform semi-annual scheduled database backups of your workstation database and graphics and/or
field panel databases and provide safe storage of this critical business information. Should a catastrophic event
occur, Siemens will respond onsite {(or online if such service is included in this service agreement) to reload the
databases and system files from our stored backup copy, to restore your operation as soon as possible. The
Equipment to be included as part of this service is itemized in the List of Maintained Equipment

2.1.3 System Performance Updates & Upgrades

Software Support and Upgrades

Siemens will provide you with software upgrades to your existing Siemens Desigo CC software as they are
released. These upgrades include both Service Releases and all New Version Releases of Software. We will also
provide corresponding support documentation outlining the features of the releases. Included is onsite training to
familiarize you with the new features along with their associated benefits. These updates deliver the benefits of
Siemens Industry, Inc. commitment to compatibility by design, a commitment unique in our industry. Workstations
covered under this service are itemnized in the List of Maintained Equipment. (Upgrades to PC's and related
workstation hardware are excluded unless specified elsewhere.)

Siemens Industry, inc. 11/5/2019 Page 6
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2.2 Exclusions and Clarifications

a) Unless expressly stated otherwise, Sarvices do not include and Stemens is not responsible for: (a) service
or provision of consumable supplies, including but not limited to batteries and halon cylinder charging; (b)
reinstallation or relocation of Equipment; (c} painting or refinishing of Equipment or surrounding surfaces; (d)
changes lo Services; (&) parts, accessaries, attachments or other devices added to Equipment but not furnished by
Siemens; (1) failure to continuaily provide suitable operating environment including, but not limited to, adequate
space, ventilation, electrical power and protection from the elements; (p) the removal or reinstallation of
replacement valves, dampers, waterflow and tamper switches, airflow stations, venting or draining systems, and
any other parmanently mounted integral pipe or air duct component; or (h) latent defects in the Equipment that
cannot be discovered through the standard provision ol the Services. Siemens is not responsible for services
performed on any Equipment other than by Siemens or its agents.

b) Siemans will not be responsible for the mainlenance, repair or replacement of, or Services necessitated by
reason of: (a) non-maintainable, non-replaceable or cbsolste parts of the Equipment, including but not limited to
ductwork, shell and tubes, heat exchangers, colls, unit cabingts, casings, refraclory material, efectrical wiring, water
and pneumatic piping, structural supports, cooling tower fill, slats and basins, etc. unless otherwise expressly stated
elsewhere in this Proposal; or (b} negligence, abuse, misuse, improper or inadeguate repairs or modifications,
improper operation, lack of operator maintenance or skill, failure to comply with manufacturer's operating and
environmental requirements.

c) Siemens is not responsible for repairs, replacements or services to Equipment due to corrosion, erosion,
improper or inadequate water treatment by others, electrolytic or chemical action, or reasons beyond its reasonable
control

Siemens Industry, Inc. 11/5/2019 Page 7
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3 Service Implementation Plan

3.1 Maintained Equipment Table

SIEMENS

Siemens Building Technologies
Service Agreement

; Serial .
SubCategory ‘ Equipment {Qty} Nurnber }Locatlon ’ Mfg/Model

Equipment ’ Equipment

Category

Control
Systemns - Data Protection  Panel Backup (via 2
Summary & Data Recovery POST)
Level

Service Frequency: Provide semi-annual Data Protection & Recovery Services

Sysiem 890 system 600 ALN  PXCM Controllers 2

Service Frequéncy: Verify MSTP communication protocol via remote services and provide on-site
praventive mainteénance inspections (6) days per year

System 600 FLNC/BIM
ALN System 600 ALN Controllers

Service Frequency: Verify MSTP communication protocol via remote services and provide on-site
preventive maintenance inspections (6) days per year

Desigo CC

Systern Software
Performance Support and Egir:‘?;vg;m?_g 1
Updates Updates Py

Service Frequency: Software Updates provided annually based on released dates

Desigo CC
System Software Renewal TBS
Performance Support and Extended Feature |
Updates Updates Set

Service Frequency: Software Updates provided annually based on released dates

Siemens Industry, Inc. 11/5/2019 Page 8
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3.2 Service Team

An important benefit of your Service Agreement derives from having the trained service personnel of Siemens
Industry, Inc. familiar with your building systems. Our implementation team of local experts provides thorough,
reliable service and scheduling for the support of your system.

The following list outlines the service team that will be assigned to the service agreement for your facility.
Your Assigned Team of Service Professionals will include:

John C Dwan - Sales Account Representative manages the overall strategic service plan based upon your current
and future service requirements.

Christian Micor - Service Account Engineer or Team Leader is responsible for ensuring that our contractual
obligations are delivered, your expectations are being met and you are satisfied with the delivery of our services.

John Duncan - Primary Service Specialist is responsible for performing the ongoing service of your system.

Secondary Service Specialist or Service Mechanic who wili be familiarized with your building systems to provide
in-depth backup coverage.

Brian McAlpin - Service Operations Manager is responsible for managing the delivery of your entire support
program and service requirements.

Service Coordinator - Service Coordinator is responsible for scheduling your planned maintenance visits, and
handling your emergency situations by taking the appropriate action.

Service Administrator - Service Administrator is responsible for all service invoicing including both service
agreement and service projects.

Siemens Industry, Inc. 11/5/2018 Page 9
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4 Siemens Industry, Inc.

4.1 Signature Page and Investment By and Between:

Siemens Industry, Inc. City of Evanston Library
585 Slawin Court 1703 Qrrington

Mount Prospect, IL 60056 Evanston, IL 60201
Attn: John C Dwan Attn: John Devaney

Services shall be provided at City of Evanston Library, Evanston, IL.

Siemens Industry, Inc. shall provide the services as outlined in the attached proposal dated 11/5/19 and the
attached terms and conditions.

Duration (Initial Term): This agreement shall remain in effect for three years. Services for year 2 and 3 will require
approval from the township board and annual purchase orders matching the values listed below. Services can be
cancelled by giving written notice 60 days in advance.

Initial Term Investment

Period of Coverage Annual Investment
Year 1 1/01/2020 to 12/31/2020 $23,860 annually
Year 2 1/01/2021 to 12/31/2021 $24,650 annually
Year 3 1/01/2022 to 12/31/2022 $25,520 annually

Applicable sales taxes are excluded from the Investments. The pricing quoted in this proposal are firm for 30 days.

The Customer acknowledges that when approved by the Customer and accepted by Siemens Industry, Inc., this
Proposal and the Standard Terms and Conditions of Sale for Services, (together with any other documents
incorporated into the forgoing) shall constitute the entire agreement of the parties with respect to its subject
matter.

BY EXECUTION HEREQF, THE SIGNER CERTIFIES THAT (S}HE HAS READ ALL OF THE TERMS AND CONDITIONS AND
DOCUMENTS, THAT SIEMENS INDUSTRY, INC. OR ITS REPRESENTATIVES HAVE MADE NO AGREEMENTS OR
REPRESENTATIONS EXCEPT AS SET FORTH THEREIN, AND THAT (S)HE IS DULY AUTHORIZED TO EXECUTE THE
SIGNATURE PAGE ON BEHALF OF THE CUSTOMER.

Proposal accepted by: Proposal submitted by:
City of Evanston Library John C Dwan
Account Executive
Siemens Industry, Inc.

Sl My oz gpivd astt frr o Dovarn 111612019

Signature’ Date Signature Date

P.O.#

Signing Manager Name

Signature Date

Siemens Industry, Inc. 11/5/2019 Page 10
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4.2 Terms And Conditions

STANDARD TERMS AND CONDITIONS OF SALE FOR SERVICES

1. APPLICABLE TERMS. This Agreement governs the sale and performance of services provided by Siemens
{"Services”). The Standard Terms Addenda, these terms, any other applicable addenda, Siemens’ proposal, price quote,
purchase order or acknowledgement issued by Siamens form the parties’ final agreement ("Agreement”). In the event of
any ambiguity or conflict between these documents, precedence shall apply In accordance with the order written in the
pravious sentence. Siemens’ proposal, offer or acceptance is conditioned on Buyer's acceptance of this Agreement. Any
additional or conflicting terms in Buyer's request for proposal, specificalions, purchase order or any other written or oral
communication are not binding on Siemens unless separalely signed by Siemens. Siemens’ failure to object to Buyer's
additional or conflicting terms does not operate as a waiver of the terms contained in this Agreement.

2 PRICING & PAYMENT. Prices and payment terms are: {i) as stated in Siemens’ proposal, or if none are stated; i)
Siemens’ standard rates in effect when Siemens receives Buyer's purchase order; or if neither (i) nor (i) apply, then Slemens’
standard rates in affect when the Services are performed.

{a) Payment - Unless stated in Siemens' proposal, all payments are due net thirty {30) days from the invoice date in
United States Bollars,

{b} Credit Approval - All orders are subject to credit approval by Siemens. Siemens may modify, suspend or withdraw the
credit amount or payment terms at any time. If there is doubt as to Buyer's financial condition, Siemens may withhold
performance of Services, require cash paymenis or advance payments, or require other satisfactory financial security
before performance of Services.

(c) Taxes - Uniess stated in writing by Siemens, Siemens’ rates exclude charges for laxes, excises, fees, duties or other
govemment charges related to the Services. Buyer will pay these amounts or reimburse Siemens. If Buyer claims a tax or
other exemption or direct payment permit, Buyer will provide a valid exemption certificate or permit and indemnify, defend and
hokd Slemens harmiess from any taxes, costs and penallies arising from same. Increases, changes (including in application),
adjustments or surcharges which may be incurred are for Buyer's account

{d) Late Payments— Late payments shall bear interest at an annual percentage rate of iwelve parcent {12%) or the highest
rale allowed by law, whichever is lower.

{9) Disputed Invoice - If Buyer disputes all or any portion of an invoice, it must first deliver written notice to Siemens of the
disputed amount and the basis for the dispute within twenly-one (21) days of receiving the invoice. Faiure of Buyer to timely
notify Siemens of any dispute constitutes a waiver of Buyer's claim. if Buyer only disputes a portion of the invoice Buyer must
pay the undisputed portion in accordance with Article 2{a). Upan resclution of the dispute in favor of Siemens, Buyer must pay
the invoica or the remainder of the invoice, plus any acorued interes! on the late payment,

(f} Suspensior/Termination Right - Siemens may suspend Services if an undisputed invaice is more than fifteen (15) days
past due. Siemens may temminate this Agreement if an undispuled invoica is more than thirty (30) days past due. Unless
otherwise prohibited by law, Siemens may also terminate this Agreament immediately in the event of a material adverse
change in the Buyer's financlal condition, inciuding, but not limited to bankruptcy, insolvency, or liquidation.

3 RISK OF LOSS AND SCHEDULE. Services shall be performed at the location identified in the Agreement
{(“Site”). Risk of loss of or damage to Buyer's equipment, including “Equipment” (equipment, materials, components and
items of any kind for which Slemens is to provide Services under tha Agreement), shall remain with Buyer at ali times
during the performance of tha Services hereunder. If Buyer procures or has procured property damage insurance
applicable to occurrences at the Site, Buyer shall obtain a waiver by the insurers of all subrogation rights against
Slemens,

Any performance or completion dates are estimaled dates only. Siemens is not liable for any loss or expense incurred by
Buyer or Buyer's customers if Siemens fails to meet any such dates.

4. CANCELLATION. Except for Siemens right lo terminate in accordance with Aricle 2 and Article &, this
Agraement is non-cancellable during the Initial Term. Thereafter, either party may terminale this Agreement effective at
the end of the Initial Term or at the end of a renewal period by giving the other party at least sixty (60) days prior written
notice of its inlent to cancel the Agreement. Either party may terminate this Agreement for material breach of the other

Siernens Sanaan] Tesms and Condivons of Sale lor Servces
Deparimant: Lagal

Warmioa 1 1 Fagal1cll
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parly, provided that the breaching parly has not remedied the breach or commenced to cure the breach within a
reasonable period, having due regard 1o the nature of the breach..

5. FORCE MAJEURE / DELAYS. | either party is unabie to perform or sufters detay in perfermance, due to any
cause beyond its reasonable control (regardiess of whether the cause was foresseable), induding without Emitation acis
of God, inclement or unusually severe weather conditions, strikes, iabor shortage or disturbance, fire, accident, war or civil
disturbance, delays of cariers, cyber-attacks, terrorist attacks, failure of nomnal sources of supply, or acts or inaction of
government, the time of perdormance will be extended by a pericd egual to the length of time it takes to overcome the
effect of the event, in addition, Siemens shall be enlitted to be compensaled by Buyer for reasonable and direct additional
costs incurred during such evenl. Slemens will notify Buyer within a reasonable time after becoming aware of any such
event. i there are force majeure delays exceeding 180 days in the aggregate, Slemens may terminate the Agreement.
For the avoldance of doubt, fallure to pay shall not constitute a force majeurs detay.

6. BUYER'S REQUIREMENTS. Siemens’ perfomance is contingent upon Buyer timely complying with and fulfilling
all of its obligations under this Agreement. These obligations include the Buyer supplying all necessary access io
Equipment, where epplicable, and al required “Third Party Parts” (parts, compaonents, equipment or malerials provided by
Buyer or that exist in the Equipment which were not manufactured or supplied by Siemens or which were originally
supplied by Siemens and subsequently repaired, serviced or otherwise altered by any party not affiiated with Siemens),
documents, permits and approvals needed for Slemens to perform including, but not limited to, accurate technical
information and data, drawing and document approvals, and all necessary commercial documentation. Buyer shall
provide access o the Site as reasonably required by Siemens for the performance of the Services. Siemens may request
a change order for an equitable adjustment in prices and times for performance, as well as o adjust for any additional
cosls or any delay resulting from the failure of Buyer, Buyer's contractors, successors or assigns to meet these obligations
or any other obligations in this Agreement,

Buyer shall also malntain the Slte in a safe condition, notity Slemens promptly of any site conditions requiring special
care, and provide Siemens with any avallable documents describing the quantity, nature, Jocation and extent of such
conditions, including any Materdal Safety Data Sheets (MSDS) related to all hazardous materials at the Site which may
impact the Services.

7. INDEMNITY. Siemens and Buyer (each as an “indemnitor”) shall indemnify, hold hamiess and defend the othar
("Indemnitee”) from and against all third party claims alleging bodily Injury, death or damage 10 a third pasy's tangible
property, bui only to the extent caused by the Indamnitor or its subcontracior's negligent acts or omissions. If the injury or
damage Is causad by the parties’ Jeint or contributory negligence, the loss and/or expenses shall be borme by each party
in proportion to its degree of negligence. No part of Buyer's Site ar property of Buyer (or Site Owner) is considered third

party property.

Indemnitee shall provide the tndemnilor with prompt wriften nolice of any third party claims covered by this Anicle,
Indemnitor has the unrestricted right 1o select and hire counsel, and the exclusive right to conduct the legal delense
and/or settle the claim on the Indemnitae's behalf, Indemnitee shafl not make any admission(s) which might be prejudicial
to Indemnitor and shall not enter into a seltlement without the express pemission of Indemnitor.

8. WARRANTY. (a) Siemens warrants that it will perform the Services in a professional and workmaniike manner. If
the Services fail to meet the warranty standards sel forh in this Adicle 8{a} within the Warranty Perdod defined in the
attached Addendum A, and Buyer promptly reports such nen-conformance to Siemens during the above mentioned
Warranty Period, Siemens shall at its own expense re-perform the relevant Services or, in Siemens’ sole discretion,
refund Buyer the pro rata portion of the fees paid to Siemens undar this Agreement afiocable to the nongonforming
Services {the "Warranty”).

{b) Conditions to the Warranties. The Warranties are conditioned on: {i) na repairs, modifications or alterations being
made 1o the Equipment” other than by Slemens or its authorized reprasentatives; (i) Buyer handling, using, storing,
installing, operating and maintaining the Equipment in compliance with any paramelers or instructions in any
specifications attached to, or incorporated into this Agreement, {ii) or in the absence of such conditions, parameters or
instructions or te the extent not applicable, in accordance with the generally accepted industry standards applicable in the
locale where the Services are being performed and having regard to the nature of the Sarvices; {iv) Buyer discontinuing

Siamena Standard Termns and Conditions of Saie lor Servces
Wersion 1.1 Department: Logal Pagm2oll
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use of the Equipment after it has, or should have had knowledge of any defect in the Equipment. {v) Buyer providing
Siemens with reasonable access 1o operating and maintenance data as requested by Siemens, {which may Include
secure broadband connection).  Without expense to Siemens, Buyer shall provide to Siemens and Siemens'
subcontractors and their respective employaes and agents an a twenty four (24) hours a day, seven (7) days a week
basis, access fo the Site, and each unit, including rights of way and easements required for safe access of such persons
and equipment, as well as, {o the extent applicable, online access to the Site, inciuding to an installed remote manitoring
sysiem and to all units, as recessary to permit Siemens to perform the Services.; (vi) Equipment not having been
subjected to accident {including force majeure), alteration, abuse or misuse; and (vii) Buyer not being in default of any
payment obligation. Buyer shall provide, without cost to Siemens, access to the nonconformity by disassembiing,
removing, replacing and reinstaling any Equipment, materials or structures to the extent necessary lo permit Siemens to
perfomn its warranty obligations.

{c) Exclusions from Warranty Coverage. The Warranties do no! apply to any Third Party Parts or Equipment or to
setvices nol performed by Slemens pursuant to this Agreement.  Siemens will have no lability to Buyer under any legal
theory for such Third Party Parts, Equipment, services or any related assignmant of warranties.

(d) Warranty Notice. Buyer must provide written notice of any clams for breach of Warmanty within the applicable
Warranty Period. Additionally, absent written notice within the Wamanty Period, any use of the Equipment after expiration
of the Warranty Period Is conclusive evidence that the Warmranties have been satisfied.

(e} Remedies. Buyer's sole and exclusive remedies for breach of the Warranties are limited, at Siemens' discretion, to
re-performance of the non-conforming portion of the Services, within a reasonable time period, or refund of alf or part of
the purchase price. The warranty on re-pedormed Services is limited to the remainder of the original Warranty Period.
Unless Siemens agrees otherwise in writing, Buyer will be responsitle for any cosis associated with: {i) transporiation to
and from the Siemens factory or repakr facility; and (i) damage to Equipment components or parts resulting In whole or in
part from non-compliance by the Buyer with Article 8{b) or from their deleriorated condition.

{) THE WARRANTIES IN THIS ARTICLE B8 ARE SIEMENS' SOLE AND EXCLUSIVE WARRANTIES AND ARE
SUBJECT TO THE LIMITS OF LIABILITY IN ARTICLE 9 BELOW. SIEMENS MAKES NO OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, COURSE OF DEALING AND USAGE OF TRADE.

9, UMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY,
SIEMENS 1S NOT LIABLE, WHETHER BASED IN CONTRACT, WARAANTY, TORT (INCLUDING NEGLIGENCE),
STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL OR EQUITABLE THEORY, FOR: LOSS OF USE, REVENUE,
SAVINGS, PROFIT, INTEREST, GOODWILL OR OPPORTUNITY, LOSS OF PRODUCTION, COSTS OF CAPITAL,
COSTS OF REPLACEMENT OR SUBSTITUTE USE OR PERFORMANCE, LOSS OF INFORMATION AND DATA,
LOSS OF POWER, VOLTAGE IRREGULARITIES OR FRECQUENCY FLUCTUATION, CLAIMS ARISING FROM
BUYER'S THIRD PARTY CONTRACTS, OR FOR ANY TYPE OF INDIRECT, SPEC!AL, LIQUIDATED, PUNITIVE,
EXEMPLARY, COLLATERAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR ANY OTHER LOSS OR COST
OF A SIMILAR TYPE.

SIEMENS' MAXIMUM LIABILITY UNDER THIS AGREEMENT UNDER ANY THEORY OF RECOVERY, WHETHER
BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY), UNDER WARRANTY,
INDEMNITY OR OTHERWISE, SHALL NOT EXCEED THE TOTAL PRICE PAID TO SIEMENS UNDER THIS
AGREEMENT.

BUYER AGREES THAT THE EXCLUSIONS AND LIMITATIONS IN THIS ARTICLE 9 WILL PREVAIL OVER ANY
CONFLICTING TERMS AND CONDITIONS [N THIS AGREEMENT AND MUST BE GIVEN FULL FORGE AND EFFECT
WHETHER QR NOT ANY OR ALL SUCH REMEDIES ARE DETERMINED TO HAVE FAILED OF THEIR ESSENTIAL
PURPOSE. THESE LIMITATIONS OF LIABILITY ARE EFFECTIVE EVEN IF SIEMENS HAS BEEN ADVISED BY
BUYER OF THE POSSIBILITY OF SUGH DAMAGES. THE WAIVERS AND DISCLAIMERS OF LIABILITY, RELEASES
FROM LIABILITY AND LIMITATIONS ON LIABILITY EXPRESSED IN THIS ARTICLE 89 EXTEND TO SIEMENS'
AFFILIATES, PARTNERS, PRINCIPALS, SHAREHOLDERS, DIRECTORS, OFFICERS, EMPLOYEES,
SUBCONTRACTORS, AGENTS AND SUCCESSORS AND ASSIGNS OF SIEMENS.

Skemens Standard Terma and Conditons of Sale tor Services
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FOR THE AVOIDANCE QOF DOUBT, IN THE EVENT THAT PHYSICAL LOSS OR DAMAGE TO THE BUYER'S
PROPERTY RESULTS FROM THE FAILURE OF A PORTION OF THE SERVICES TO CONFORM TO ITS
RESPECTIVE WARRANTY DURING THE APPLICABLE WARRANTY PERIOD SIEMENS' UABILITY SHALL IN NO
CASE EXCEED SIEMENS' OBLIGATION TO PERFORM THE REMEDIES SPECIFIED IN ARTICLE B, AS APPLICABLE,
WHICH SIEMENS WOULD HAVE HAD TO PERFORM IF SUCH REMEDY HAD BEEN CARRIED QUT IMMEDIATELY
PRIOR TO THE OCCURRENCE OF THE PHYSICAL LOSS OR DAMAGE.

10. INFELLECTUAL PROPERTY.

Slemens will, at &s own option and expense, defend or sattle any suit or proceeding brought against Buyer based on an
allegation that any processes parformed by Siemens In connection with the Services constitutes an infringement of any
Patent Cooperation Treaty ("PCT™) country member’s patent or misappropriation of a third paty’s trade secret or copyright
in the country where the Buyer's Site is located. Buyer will promptly giva Siemens written notice of the suit or proceeding
and the authority, information, and assistance needed to defend the claims. Slemens shall bave full and exclusive
authority to defend and settle such claim and will pay the damages and costs awarded against Siemens in any suil or
proceeding so defended. Buyer shall not make any admission(s) which might be prejudicial to Siemens and shall not
enter into a setllement without Siemens’ consent. If and o the extent any process performed by Siemens in connection
with the Servicas as a rasu't of any sull or proceeding so defended is held to constitute infringement or its use by Buyer is
enjoined, Siemens will, at its option and expense, either: (i) procure for Buyer the right to continue using said process; (i}
replace it with substantially equivalent non-infringing process; or (iii) modify the process 5o it's usa is non-infringing.

Siemens will have no duty or obligation under this Article 10 if the process is: (i) performed according to Buyer's design or
instructions and compliance thesewith has caused Slemens to deviale from its narmal course of performance; (i} modified
by Buyer or its contractors after parformance; or (it} combined by Buyer or its contractors with devices, methods, sysiems
or processes not furnished hereunder and by reason of said design, instruction, modification, or combination a sult is
brought against Buyer. In addition, it by reason of such design, instruction, modification or combination, a suit or
proceeding is brought against Siemens, Buyer must protect Siemens in the same manngr and 1o the same extent that
Siemens has agreed to protect Buyer under this Article 10.

THIS ARTICLE 10 iS AN EXCLUSIVE STATEMENT OF SIEMENS' DUTIES AND BUYER'S REMEDIES RELATING TO
PATENTS, TRADE SECRETS AND COPYRIGHTS, AND DIRECT OR CONTRIBUTORY INFRINGEMENT THEREOF.

11. CONFIDENTIALITY.

(a) Both during and after the term of this Agreement, the parties will treat as confidential all infomnation cbtained from the
disclosing party and all information compiled or generated by the disclosing party under this Agreement for the receiving
party, incluging bt not limited 1o business information, the quotation, the Agreement, processes and procedwes, know-
how, methods and tlechniques employed by Siemens in connection with the Services, technical data, drawings, flow
charts, program listings, software code, and other software, plans and projections. Neither party may disclose or refer to
the Services to be performed under this Agreement in any manner that identifies the other party withowt advancs written
permission. Except for security surveillance, the observing or recording of the Services or any part thereof, whether by
photographic, video or audio devices or in any other manner is prohibited. in the event any such prohibited observation or
recording oceurs, Siemens may (in addition lo any other legal or equitable rights and remedies) siop the Services until
Siemens has satisfied itself that the prohibited conduct has ceased, and in such event (a) the date of delivery or tme for
performance will be extended by & period of time which Siemens determines necessary and {b) Buyer will reimburse
Siemens for Siemens’ and its Suppliers’ additional costs and expanses resulting from such delay, including but not limited
to any for demobilization or remobilization. Unless required by appropriate govemmental authorities, neither party shall,
without the prior written consent of the other party, issue any public statement, press release, publicity hand-out or cther
material relaling to the Services performed on Buyer's Site or Equipment, However, Siemens has the right to share
confidential information with its affiliate and subcontractors provided those reciplents are subject to the same
confidentiality obligations set forth herein.

{b) Nothing in this Agreement requires a party to treat as confidential any information which: (i) is or becomes generally
known to the public, without the fault of the receiving party; (i) is disclosed to the raceiving party, without obligation of

Siemens Stancand Terms and Condlions of Sale lor Services
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confidentiaity, by a third pany having the right to make such disclosure; (i) was previously known to the receiving party,
without obligation o! confidentiality, which fact can be demonstrated by means of documents which are In the possession
of the receiving party upon the date of this Agreement; or {iv) was independently developed by receiving party or its
reprasentatives, as evidenced by written records, without the use of discloser's confidential information, or (v) is required
to be disclosed by faw, except 1o the extent eligible for spacial treatment under an appropriale protective order, provided
that the party required to disclose by law will promptly advise the originating party of any requirement to make such
disclosure to aliow the originating party the opportunity to obtain a protective order and assist the originating party in so
doing.

{c) it is Siemens’ policy nol to unlawlully or improperly receive or use coenfidential information, including trade secrels,
belonging to others. This policy precludes Siemens from obtaining, directly or indirectly from any employee, contractor, or
other individual rendering services to Siemens confidential information of a prior employer, client or any other person
which such employee, con{ractor, or individual is under an cbligation no! to disclose. Buyer agrees to ablde by this policy.

{d) Stemens shall retain all inteliectual property rights in the Services, works, Siemens' documents, processes, Siemens’
confidential information, end any design information and/or documents made by {or on behall of) Siemens. Upon receipt
of all fees, expenses and taxes due in respect of the relevant Services, Siemens grants to the Buyer a non-transferable,
non-exclusive, royalty-free license to copy, use and communicate Siemens’ documents for the sole purpose of operation
and maintenance of the facility upon which the Services have been performed.

12 COMPLIANCE WITH LAWS. The parties agree to comply with all appiicable laws and reguiations.

13. CHANGES IN SERVICES. No change will be made to the scope of Services unless Buyer and Siemens agree in
writing to the change and any resulting price, schedule or other contractual modifications. It any change to any law, rule,
reguiation, order, code, standard or reguirement impacts Siemens’ obligations or performance under this Agreement,
Siemens shall be entitled to a change order for an equitable adjustment in the price and iime of pedormance.

14. NON-WAIVER. Any waiver by a party of strict compliance with this Agreement must be in writing, and any failure by
the parties to reguire strict compliance in one instance will not waive its right fo insist on strict compliance thereafier.

15. MODIFICATION OF TERMS. These terms may only be modified by a written instrument signed by authorized
representatives of both parties,

16. ASSIGNMENT. Neither paty may assign all or part of this Agreement, or any rights or obligations under this
Agreement without the prior written consent of the other; but either party may assign its rights and obligations, without
recourse or consent to, any parent, wholly owned subsidiary or affiliale or affiliate’s successor organization (whether as a
result of reorganization, restructuring or sale of substantially all of a party's assets). However, Buyer shall not assign this
Agreement to a competitor of Siemens; an entity in litigation with Siemens; or an enity lacking the financial capabiity to satisfy
Buyers obligations. Any assignee expressly assumes the performance of any obligation assigned. Siemens may grant a
security interest in this Agreement and/or assign proceeds of this Agreement without Buyer's consant.

17. APPLICABLE LAW AND JURISDICTION. This Agreement is are govemned by and construed in accordance with
the laws of the Stale of Delaware, without regard to its conflict of laws principles. The application of the United Nations
Convention on Contracls for the Infemational Sale of Goods is excluded. BOTH SIEMENS AND BUYER KNOWINGLY,
VOLUNTARILY AND IRREVOCABLY WAIVE ALL RIGHTS TO A JURY TRIAL IN ANY ACTION OR PROCEEDING
RELATED IN ANY WAY TO THIS AGREEMENT. Each party agrees that claims and disputes arising out of this Agreement
must be decided exclusively in a federal or state court of competent jurisdiction located in a state in which either Buyer or
Slemens maintains its principal place of businass. Each party submits to the personal jurisdiction of such courts for the

purpose of titigating any claims or disputes.
18. SEVERABIUTY. [f any provision of this Agreement is held invakd, illegal or unenforceable, the remaining provisions

will not in any way be affected or impaired. A court may modify the irvalid, lllegal or unenforceable provision to reflect, as
closely as possible, the parties’ onginal intent.
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19. EXPORTAMPORT COMPLIANCE. Buyer acknowledges that Siemens s required to comply with appiicable
export/import faws and regulations relating to the sale, expont, impori, transfer, assignment, disposal and use of goods or
information provided in the performance of the Services, including any export/impont license requirements. Buyer agrees that
such goods or information shall not at any time direclly or indirectly be used, exported, imported, sold, transferred, assigned or
otherwise disposed of in a manner which wili result in non-compliance with any exportfimport laws and regulations Siemens’
continuing performance hereunder is conditioned on compliance with such exportimport laws and regulations at all times.

20. NUCLEAR. In the event the Services provided under the Agreement are 1o be performed at or in any manner in
connection with a nuclear installation, the following conditions shall apply:

A.  Buyer's Insurance

(1) If Buyer procures property damage insurance applicable to occurrences at the Slte and third party non-nudear
liabéity insurance, or either of such types of insurance, such Insurance will name Siemens and its subcontractors as
additional insureds.

{2) Buyer shall have at its own cost, prior to the amival of nuclear fuel at the Site, secured and shall thersafter
maintain in force protection against &ability arising out of or resulting from & Nuclear [ncident (as defined in the Atomic
Energy Act of 1954, as amended) as reqguired by the Nuclear Regulatory Commission; provided, however, that it the
nuclear liability protection system in ettect on the date of the Agreement expires or i repealed, changed, or modified,
Buyer will, without cost to Siemens, maintain liabfity protection through govemment indemnity, Emitation of liabiiity,
and/or kebility insurance which will not result in a material impairment of the protection afforded Slemens and its
sutbeontractors by such nuclear liability protection system which is in efiect as of the date of the Agreement, taking into
account the availabiity of insurance, customary practice in the indusiry for plants of similar size and character, and
other relevant factors in light of then exisling conditions. In any event, the protection provided pursuant to this Article
shall remain in effect until the decommissioning of the nuclear plant.

B. Waivers by Buyer: Neither Slemens, nor its subcontractors shall be lable tor any loss of, damage to, or loss of
use of property or equipment whargver located, arising out of or resulting from a “Nuclear Incident.” Buyer walves and will
require its insurers to waive all rights of recovery against Siemens and its subcontractors on account of any such loss,
damage, or loss of use. All such waivers shafl be ful and unvestricted and in a lorm acceptable to Siemens.

In the event Buyer recovers damages from a third party based on losses at the Site resulling from the hazardous
properties of source, special nuclear or byproduct material (as defined in tha Atomic Energy Act of 1954, as amended),
Buyer shall defend, indemnify and hold Slemens and its subcontractors harmless agalnst claims by such third party which
ara based on Buyer's racovery of such damages. In addltion, Buyer waives and will requira its insurers to waive all rights
of recovery against Siemens and ils subcontractors, for any and all costs or expensas arising out of or in connection with
the Investigation and settement of claims or the defense of suits lor damage resulting from the nuclear energy hazard.

C. Third Party Property Protection: Buyer will indemnity and hold Siemens and its subcontractors harmless for any
liability arising out of loss of or damage to property at the Site which arises out of a Nuciear Incident. In addition, Buyer
shall obrain for the benefit of Siemens and its subcontractors, protection against liabifity for, arsing out of, or resulting
from damage to any property or equipment located at the Site which is used or intended for use by Buyer in connection
with the operation of the nuclear power plant (including bttt not imited to fuel) and which is owned by parties other than
Buyer.

D. Decontamination: Buyer shall, without cost to Siemens, pedorm any required decontamination and health
physics necessary for, related to or resulting from Siemens performance of its contractual obligations. This includes but is
not limited to decontamination of any Slemens equipment or tools used in the performance thereof. Buyer shall provide
documentation demenstrating that components or parts being returned 1o Siemens afler such decontamination meet the
requirements designated for unrestricted release as set forth In the United States Code of Federa!l Regulations, Title 10
Part 20.

n. SURVIVAL. The Articles entitled “Intellectual Property,” *Limitation of Liability,” *Indemnity”, “Confidentiality,”
“Risk of Loss and Schedule,” “Export/lmport Compliance,” and *Nuclear” survive any termination, expiration or
cancellation of this Agreement.
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22, SITE SAFETY. Buyer shall comply with all federal, state, and local safety reguiations and standards appiicable to the
Site and to the Equipment on which Siemens will perform the Services. Siemens shall not be obligated to commence or
perform Services unless Buyer's Site complies with all applicable safety requirements. In the event Buyer's Site safety is non-
compliant, Siemens may suspend the Services until such time as Buyer corrects the non-compliance. To the extent Siemens
incurs additional time and expense as the result of Buyer's noncompliance, Siemens shail be entiied to an equitable
adjustment in the schedule, price and other aflected provisions of the Agreement.

23. ENVIRONMENTAL COMPLIANCE. To the exient that the performance of Services at the Site may involve the
generation of hazardous waste as such term is defined in the Resource Conservation and Recovery Act (42 U.S.C. 6901,
et seq.), the laws of the state in which the Site is localed and the rules or regulations issued thereunder as are now in
effect or hereafter amended from time 1o time (such generated hazardous waste being herein referred to as “Hazardous

Waste") shall apply.

Buyer shall at its expense and in accordance with all applicable federal, state and local laws, rules, regulations and
ordinances {i) furnish Siemens with containers for Hazardous Waste, {ii} designate a storage area at the Slte proximate to
the Services where such comainers are to be placed; and (iii) handle, store and dispose of Hazardous Waste, Buyer shall
reimburse Siemens for additional costs, il any, incurred in complying with any such laws, regulations, rules and/or
ordinances.

Siemens shall have no responsibility or liability with regand to any Hazardous Waste which it doas nol know or have
reason fo know will be generated or released in the parformance of the Services, and Buyer shall indemnify and hold
Siemens harmless for all damages, losses, costs, liabilities, fines and penalties, {including reasonable attomeys' fees)
related to pollution and envircnmental impairment arsing from the Buyer's property, the Equipment or the Services.

24. ASBESTOS

The tenns “Asbestos” and “Presumed Asbesios Containing Materlal® shall have the meanings set forth in United States
Code of Federal Regulations Chapter 28 Section CFR 1826.1101 et seq., and “ACM" shail mean Asbestos and Asbestas
containing materials.

(1) The Buyer warrants and represents that, in any areas which may be accessed by Slemens or its Suppliers, any
ACM which is or is contained in thermal insulation or sprayed-on surfacing material is conspicuously and specilically
marked as ACM, and any other ACM is in a lawful condition,

{2) Prior to Siemens’ commencement of Services at any Site:

{a)  The Buyer shall, at Buyer's expense remove all thermal insulation, sprayed-on surlacing material, and/or
Presumed Asbestos Containing Material {any or all ol the foregoing hereinafter “PACM"), and ACM which may be
disturbed during or removal of which is required lor the perdormance of the Services; and,

{b}  The Buyer shall ensure that any areas where any activities involving the abatement or removal of PACM
or ACM shall ba conspicuously identified, posted and isolated, all as raquired by applicable law.

BUYER EXPRESSLY ACKNOWLEDGES AND AGREES THAT, IN PERFORMING THE SERVICES AND DISPATCHING
EMPLOYEES TO WORK AREAS, SIEMENS IS RELYING UPON THE AGREEMENTS, WARRANTIES, AND
REPRESENTATIONS MADE BY BUYER IN THIS ARTICLE 24, Without miting its other rights and remedies, Siemens
{i) shall nat be obligated to commence, and may stop any affected Services, unless and until it is fully satisfied that the
Buyer is in compliance with this Article 24, and (ii) shall be entitled to an ecuitable adjustment in the schedule, price and
other provisions of the Agreement resuiting from Buyer’s non-compliance.

{3) In no event shali Siemens be obligated to install, disturb, handie, or remove any PACM.
(4) Siemens makes no representation that it is licensed to abate ACM.
Swmens Stasdand Terma and Conditions of Sale tor Services
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(5) Buyer shall defend, indemnify and hold Siemens harmiess against any and all claims, demands, damages,
losses, liabifities, fines, penalties, costs or expenses, including without limitation any cfean up or remedial measures
arising out of, connected with, or resulting from the Buyer’s failure to comply with the provisions of this Article 24.

25. THIRD PARTY PARTS

Buyer warranis that any and all Third Party Parts which may be the subject of any Services shall (a) be fully compatible
with the corresponding part, component, equipment or material of the Onginal Equipment Manufacturer (OEM™ in lerms
of tarm, fit, and function; (b} shall be timely provided to Siemens hereunder; and {c) shall be capable of installation in the
same manner and within the same time as the cotresponding OEM part, component, equipment, or material.

Swmans Standant Terms ared Conditiorna of Sale lor Servicas
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SIEMENS STANDARD TERMS AND CONDITIONS
Standard Terms Addendum for Online Data Backup & Protection Services

The terms and conditlons of this Addendum for Online Data Backup & Protection Services are applicable oniy to
the Online Data Backup & Prolection Services idenlified in the Proposal (“ODB&P") and supplemenis the
Standard Terms and Conditions with the following seven (7) paragrephs:

ODB&P 1. “Faciities Data" means electronic data that is collected or generated by Siemens through scheduled
back-ups of the databases and/or graphics residing in the workstation(s) andfor field panel{s) that constitute part of
Buyer's automation contral, fire and life safety, and/or security systems.

ODBEP 2. “Personally Ideniifiable Information”™ means any personal information that refates to, describes, or is
capable of being associated with, a particutar individual. By way of example and not of limitation, Personally |dentifiable
Information includes an individual's first name or first initial and last name, plus one or more of the following: sodial
security number, health insurance identification number, medical Information, insurance policy number, passport mimber,
taxpayer identification number, account number, credit card number or any other financial information.

oDazP 3. Sismens will take reasonable steps to protect the securily of all Facilies Dala stored ofisite. Siemens
does nol represent or warranl that Facilites Data will nol be disseminated, compromised or corupled by reason of
unauthorized actions of third parties.

ODB&F 4. Buyer represents and warrants that it will not use workstations or field panels that constitute parts of its
automation control, fire and lite salety, and/or security systems for electronic storage of any Personally ldentifiable
Information.

ODB&P 5. SIEMENS HEREBY DISCLAIMS ANY AND ALL UABILITY FOR DAMAGES, INJURY OR LOSS
ARISING OUT OF DISCLOSURE OR DISSEMINATION OF PERSONALLY IDENTIFIABLE INFORMATION THAT WAS
STORED IN VIOLATION OF PARAGRAPH ODBA&P 4.

0ODB&P 6. Buyer shall indemnify, defend and hold Siemens harmless from any claims, losses or damages arising
out of disclosure or dissemination of Personally |dentifiable Information that was stored in violation of paragraph ODB&P
4,

ODB&P 7. Buyer acknowledges that all Facilities Dala is owned by Slemens and may be used by Siemens in a

commingled or other reasonable manner; provided that, such use does not identity Buyer or the location{s) of the Site or
Sites to which Facilities Data pertains.

Slemans Standard Tarms and Conditions.
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SIEMENS STANDARD TERMS AND CONDITIONS
Standard Terms Addendum for Software License/Warranty Addendum

The terms and conditions of this Software License/Wamanty Addendum (“Addendum”} govem Licensee's license to
Software furnished by Siemens in conjunction with the sale of Products or Services under the terms and conditions of a
Sales Agreement.

ARTICLE 1: ORDER OF PRECEDENCE AND CONTRADICTION OF TERMS

1.1 Licensee shall comply with the terms of this Addendum and the Exhibits hereto in addition to the terms of the
Sales Agreement, which terms and conditions shali also apply to Software licensed under this Addendum. In the event of
inconsistency between or among these provisions, the following order of precedence shall govern: 1) Exhibits to this
Addendum; 2) This Addendum; and, 3) The Sales Agraement. For the avoidance of doubt, if provisions of this Addendum
expand the scope of any provision of the Sales Agreement, but without contradicting i, then the provision shall apply te
the Scftwara licensed under this Addendum as augmented by this Addendum.

1.2 If Licensea raceived the Software prior {0 axecuting a written agreement, and installs, copies or otherwise uses
tha Software, Licenses shall, by doing so, indicate that Licensee has read and understood this Addendum and the Sales
Agreement and accepted these lerms and conditions. Licensee is nol entitled to install or use the Software if Licensee
does not agree with these terms. In such an avent, Ucensee should promptly contact Siemens for instructions on retum
or certified destruction of the Scftware.

ARTICLE 2: SOFTWARE LICENSE TERMS AND CONDITIONS
21 Delflnitions. The following terms have the meanings set forth below.

{a) “Authorized Agents” means Licensee’s consultants, agents and contractors who are working on Licensee's
premises and who require access t0 the Software and/or Documentation solely for their support of
Ucenses's internal business.

() “Authorized Users™ means (i) Licensee’s employees and (i} Authorized Agents, provided the Authorized
Agents comply with the terms of this Addendum.

{c) “Confimation of Order” means a statement or document provided by Siemens acknowledging and
accepting the Licensee's order including the purchase of a license to Scttware or otherwise acknowiedging
the Software license grant to Licensee, including but not limited to a certificate of license.

(d} “Documentation™ means the explanatory printed or electronic funclional specification materials provided by
Slemens with respect to the Software, including, but not limited to, license specifications, instructions for the
use of the Software and technicat specifications.

(e) “Products and Services” means the items, other than Software, as described on an order and purchased by
Licensee from Siemens under a Sales Agreement,

(Y “License Metrics™ means the particular metic restrictions for a relevant SoHiware License Type as indicated
in the Confirmation of Order, tha Product Specific Tenrms ar other written docurnent by Siemens and may
include concurrent user, named user, per machine, per server, per device, or per time usage, or any other
metric agreed to by Siemens and Licensee.

{9) “License Type” means a Umited Term License, Perpetual License or Extended Term License.

{h) “Limited Term License” means a licanse of the Software that is imitad in term to a perlod of time mutualy
agreed by Siemens and Licensee. Limited Term Licenses include, but are not limited to Rental Licanses.

(i) “Licenseg” means the party that is acquiring rights to the Software pursuant to the terms of this Addendum
and any applicable Sales Agreement.

il “"Maintenance Services” means the maintenance, enhancement and supporl services provided by, or on
behalf of, Siemens with respact to the Software under terms and conditions either in a separate writlen
agreement or an exhibit to this Addendum. Maintenance Services do not include services periommed by
Siemens during the Wamanty period.

(k) “Perpefual License” or “Extended Term License” means a license of Software that Is not imited in term, b,
subject to the terms of this Addendum and applicable Sales Agreement, extends indefinitely. Unless a
license of Software is specified as a Subscription, a Rental License or another type of Limited Term License
In this Addendum, the Product Specific Terms, or a separate contract between the parties and the Software
is embedded in the Product {as identified in the applicable Sales Agreement) as delivered, then the licensa
ol Software is deemed to be a Perpetual License. Perpetual Licenses do not include Maintenance Services
or professional services which must be purchased separately.

() “Product Specific Terms™ means those terms and conditions that are (i) difierent or additional to this
Addendum that apply to the Software or to specific use of the Software with a Product and (ji) which terms

Sigmans Standard Terms and Conditions
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are available 1o Licensee either as an Exhibil to this Addendum or in a separate document outside of this
Addendum. If there Is a conflict between the terms of this Addendum and the Product Specilic Terms, then
the Product Specific Terms will prevail.

{m) “Rental License” means a license whose term is limited to an agreed to period of lime.

{n) “Sales Agreement” means any agreement for the sale of Products or Services betwoen Siemens and
Licensee under which Software is licensed or othorwise distributed by Siemens.

{o) “Software" means the software that is licensed or distributed by Siemens o Licensee under the terms and
conditions of a Sales Agreement including this Addendum. “Software™ includes the related Documentation.

(p) "Territory” means the country in which Siemens has licensed rights to the Software as indicated in the
Confirmation of Order, Produci Specific Terms or applicable Sales Agreement. If no Territory is identified.
the Territory shall be imited to the country in which the Software Is delivered or otherwise made avalable to
Licensee

22  License Grant and Condilions.

(a) License Grant. Subject to the terms and conditions of this Addendum, the Sales Agreement, and any
Product Specific Terms, Siemens grants to Licenses a nonexclusive, nontransterable, limited license {o
allow Authorized Users to access and use the executable form of the Software, to the extent to which the
same has been enabled by Siemens through use of license key or other mechanism for use by Licensee, In
the Teritory. The license granted to Licensee shall be of the Licanse Type and be subject to the License
Metrics se! forth in the Confirmation of Order, the Product Specific Terms or other wiitten document by
Siemans. No titie to or awnership in the Software is transferred lo Licensee. Title to the Software, and all
applicable sights in patents, copyrights, trade secrets and other intellectual property rights inherent in the
Software, will remain in Siemens or third parties from whom Siemens has obtained the right to license the
Software. Siemens reserves all rights in the Software not explicitly granted herein.

{b) Delivery of Software. Delivery of the Software shall be as identified in the Confirmation of Order or from the
Software purchase order number contained in the Confimnation of Order, in conjunction with the associated
order data of the Siemens catalog valid at the time of the Confirmation of Order. It the Software Is provided
by Siemens on a data medium or made available for electronic downioad by Siemens, the license granted
t& ::.’;censee in 2.2{a} shall include the right to install such Sofware in accordance with the Confimnation of

r.

{c) Use of Unauthorized Soltwara. Licensee represents and warrants that it will only use Siemens software that
has been validly licensed to by Siemens or its authorized pariner. Any Siemens software not duly licensed
from Siemens or its authorized partner constitutes unauthorized software. If Licensee downloads, installs
and/or uses unauthorized sofiware, then Siemens has the right to terminate this Addendum In accordance
with the terms of Aridle 4.3 bolow.

{d) Software Security and Monitoring. Siemens reserves the right to embed a software security mechanism
within the Scitware to monitor usage of the Software and to verly Licensee’'s compliance with this
Addendum. Such security mechanism may communicate with compulers controlled by Siemens o
axchange communications and report and store data relating to the vsage of the Software, its Installation,
the system on which it has been installed and the number of times it has been copied or accessed.
Slemens reseives the right to use license administration software, a ficense authorization key to control
access to the Software andfor a hardware lock device. Licensee may not take any steps to avoid or defeat
the purpose of any such measures. Use by Licensee of any Software without any required securily
mechanism is prohibiled. Where Software licensed hereunder or Product(s) sold under a Sales Agreement
have a remote service capability, Slemens shall be entitled to access data avalable trom the Licensee for
the Software licensed or Product({s) maintained by remote service for the term of the Sales Agreement.
Licansee grants Siemens the further right to use data collected from said products for Siemens product and
service optimization purposes.

{e} Third Party and Open Source Software. The Software may contain or require the use of third party
technology that is provided with the Software, including open source software ("0OSS7. Third pary
technology is licensed to Licensee aither under the terms of this Agreement or under separate license terms
that shall be specified in the relevant Documentation, "read me” files, notice files, or other such documents
or fites {“Technology Subject to a Third-Party License”). Licensee’s rights to use Technology Subject to a
Third-Party License ame subject to such separate license terms and are not restricted in any way by this
Addendum and to the extent that a term of this Addendum is in confiict with any applicable mandatory right
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granted by a third-party license, such term shall not apply. I applicable, Siemens will fumish OSS source
code contained in the Technology Subject to a Third-Party License upon written request and sublect to
Licensee's payment of shipping and handling chames. Third party technology that is not Technology
Subject to a Third-Party License shall be deemad part of the Saftware and is ficensed {o Licensee under the
terms of this Addendum. The terms of any third-party license {if any) that apply to the licensed Software are
either: a) specified in the Product Specific Terms, b} separately accompany the licensed Software and are
automatically presented for acceptance prior to first use of such Software by an Authorized User in
accordance with the Confirmation of Order (such as applicable License Type and License Metrics) obtained
from Siemens, or ¢} are specified in the “read me" file or document for the licensed Soltware. The terms of
such third-party licenses are herein incorporated by reference to this Addendum.

(I}  Other Third Party Software Not Provided. Except where the parties agree in writing to the contrary,
Licensee is solely responsibie for ensuring that: (i) the system on which the licensed Sofiware is installed,
run and/or used contains all third party software not contained in or bundled with the Software as delivered
and tha! is necessary to run, install, interface with, and/or use such Software (*Other Third Party Software”)
and {ii) Licensee and/or Licensee's system fulfil the requirements of all required licenses for such Other
Third Party Software.

(9 U.S. Governmeni Restricted Rights. The Scoftware is a commercial product that has been developed
exclusively at private expense. if the Software is acquired directly or indirectly on behalt of a unit or agency
of the United States Govermment under the tesms of (i) a United States Depariment of Defense ("DOD")
contract, then the Softiware and Documentation are considered "Commercial ltems®, as that term is defined
in 48 C.F.R. §2.101, consisting of "Commercial Computer Software™ and "Commercial Computer Software
Documentation”, as such terms are defined in 48 C.F.R. §252.227-7014{a)(5) and 48 C.F.A. §252.227-
7014(a)(1), and used in 48 CF.R. §12.212 and 48 C.F.R. 227.7202, as applicable, consistent with 48
C.F.R. §12.212, 48 C.F.R. §252.227-7015, 48 C.F.R. §227.7202 through 227.7202-4, 48 C.F.R. §52.227-
14, and other relevant sections of the Code of Federal Regulations ("C.F.R.™); or (i} a Civilian agency
contract, then use, reproduction, or disclosure is subject to the restrictions set forth In clause 27.405{(b)}(2){i}
ol the Federal Acquisition Regulation (‘FAR"), entitled Acquisition of Existing Computer Software, and any
restrictions in the agency's FAR supplement and any successor regulations thereto, and the restrictions set
forth in this Addendum. The United States Government will only have the rights set lorth in this Addendum.
Slemens Software licensed 1o United States Government end users with only those rights as granted to all
other end users, according to the terms and conditions contained in this Addendum. Slemens shall not be
required to obtaln a security clearance or otherwise be involved In accessing classified information as
described in FAR 52.204-2 and the National Industrial Securty Program Operating Manual (DoD 5220.22-
M).

23 Backup of Software. Licenses may make one copy of the Software for archival backup purposes only, unless
otherwise restricled under the applicable Product Specific Terms. Licensee shall retain and reproduce all
copyright or proprietary notices In the backup copy of the Software. Slemens retains all rights to the original and
backup copy of the Software. The backup copy will also be subject to the terms and conditions of this Addendum.

2.4 Licen nsibilltles and Prohibited Action

(a} PRemarksting of Software. Licensee will not cause or permit the loan, publication, transfer of possession
{whether by sale, exchange, gift, operation of law or otherwise) of the Software, in whole or in part, to or for
any third party, and/or use of the Software as a service bureau.

{b) Transfer of Software. Unless specifically allowed by the terms of the Sales Agraement or this Addendum,
or as may be required by applicable iaw, Licensee may not distribute, rent, lease, sell, sublicense or
otherwise transier all or any portion of the Software, or any rights granted in this Addandum, to any other
person without the pror written consent of Siemens.

{c) Reverse Engineering or Modifying the Software.

(i) Prohibitions. Licensee will not reverse engineer, decompile, translate, disassemble, or otherwise
atlempt to discover the source code of tha Sofiware. The prohibition against modifying or mverse
fngmeeﬂng the Software does not apply to the extent that Licensee is allowed to do so by applicable

{ii} Licensee shall not be entitled to remove any alphanumeric identifiers, trademarks or copyright notices
from the Software, the data medium, or Documentation supplied under this Addendum.
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|| Advantace ervices

(d) Host Identifier. With respect to each order for Software under this Agreement, Licensee or Siemens’
authorized channe! partner wili provide Slemens with the host identifier required by Siemens and such other
information reasonably requested by Siemens for each workstation and/or server on which the license
management portion of the Software will be installed to permit Siemens to generate a license file that will
restrict end-user access to only those Software modules licensed under this Agreement and limit use of
such Soltware modules at any given time to the maximum number of Ecensed Authorized Users.

{e) Authorized Agents; Indemnity. Licensee will ensure that Authorized Agents comply with the terms of this
Agreament and agrees o indemnify Siemens from and against any and all iabilities, losses, cfaims, costs
and/or expenses incurred by Siemens and/or its alfiliates as a result of any violation of the terms of this
Addendum by any Authorized Agent,

25 Warranties and Disclal

{a) Unless otherwise stated in the Sales Agreement, Confirmation of Order, or other Siemens wriling, Siemens
warrarts that, as of the date the Software is delivered or otherwise made available to Licensee via
electronic download and for a period of ninety (90} days thereafter (the “Warranty Period"), the Soltware will
provide the features and functions generally described in the Documentation and that the media on which
the Software is furnished, if any, will be free from defecis in materials and wordimanship. Notwithstanding
the foregoing, the warranty peried for the Product(s) set lorth in the Sales Agreement shall control with
respect to Scftware embedded in such Product(s). Slemens' entire Gabiity, and Licensee's exclusive
remedy, during the Warranty Period will be, at Siemens' sole oplion, to attempt to correct or work around
errors, to replace delective media on which Soltware is installed, if any, or to refund the license lees for the
Software involved. Any refund is subject to the retum or destruction of the Sofiware or defective media to
Slemens.

{b) This warmanty does noi apply 1o Software delivered by Siemens but produced by others. The waranty for
Software produced by others shall be the warranty as stated by tha relevant sottware producer.

{c} This warranty will apply only provided that: {i) the Soltware Is not modified, changed, or altered by anyone
other than Siemens or its suppliers, unless authorized by Siemens in writing; (i) there is no change by
anyone other than Siemens to the Products for which the Software ‘s ordered; (iii) Licensee is using the
Soltware in a proper manner in compliance with all operating instructions Included in the Documentation;
{iv) the nonconformity is not caused by Licensee, Licensee's Siemens-authorized transieree, or any of their
agents, servanis, employees, or contraclors, or any third party; {v) Licensee or Lcensee's Siemens-
authorized transteree promptly notifies Siemens in writing of the noncontorrnty atter i is discovered; and
{vi) all fees for tha Software due to Slemens have been paid.

{d) Licensee is responsible for the prevention of security issues with regard to its own systems and dala,
including Soltware hosted on Licensee's systems. Licensee’s msponsibility includes, but is not limited to,
undesired invaders of the software such as malware, viruses, spyware or trojans and Siemens disclaims
responsibility for any damages incurred as a result of Licensee's failure to secure its systems and data,

(e) EXCEPT FOR THE EXPRESS LIMITED WARRANTIES PROVIDED IN THIS ARTICLE 2.5, SIEMENS
MAKES AND LICENSEE RECEIVES NO EXPRESS WARRANTIES. ANY STATEMENTS OR
REPRESENTATIONS ABOUT THE SOFTWARE AND ITS FUNCTIONALITY IN ANY COMMUNICATION
WITH LICENSEE CONSTITUTE TECHNICAL INFORMATION AND NOT AN EXPRESS WARRANTY OR
GUARANTEE. N ADDITION, SIEMENS SPECIFICALLY DISCLAIMS ANY OTHER WARRANTY
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. WITHOUT LIMITING THE FOREGOING, SIEMENS DOES
NOT WARRANT THAT THE OPERATION OF THE SOFTWARE WILL BE UNINTERAUPTED OR ERROR
FREE.

ARTICLE 3: SOFTWARE MAINTENANCE TERMS AND CONDITIONS

a1 Software Malntenance. In addition to any wamanly services thal Siemens may provide as set forth in Artidle 2,
Licensee may purchase (if offered by Siemens) Maintenance Services consistent with the terms and conditions
set forth in an exhibit attached hereto or other writlen agreement between the parties.

ARTICLE 4: GENERAL TERMS AND CONDITIONS

Slermeits Standand Terms and Concitions
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4.1 Limitation of Lisbitily. Siemens' entire liability for all daims or damages arising out of or related o this
Addendum, regardless of the form of action, whether in contract, tort or otherwise, will be imiled to and will not
exceed, in the aggregate the amount paid to Slemens for the Soltware licensed under this Addendum . This
limitation is not applicable to claims covered by Article 4.2 of this Addendum.

4.2 Intetl | Pi Iniri Indamnity.

(a) Siemens will, at its option and expense, defend or settie any suit or proceeding brought against Licensee
based on an ellegation that the Software or use thereof for ils intended purpose constitutes an infringement
of any Patent Cooperation Trealy country member's patert or misappropriation of a third party's {rade
secret or copyright in the country where the Software is delivered by Siemens. Licensee will prompily give
Slemens written notice of the suit or proceeding and the authorily, informalion, and assistance needed to
defend the clalms. Siemens shall have the full and exclusive authority to defend and settle such claim(s)
and will pay the damages and costs awarded in any suil or proceading so defended. Ucensee shall not
make any admission(s) which might be prejudicial to Siemens and shall not enter into a settiement without
Siemens’ consent. Siemens is not responsible for any settlement made without its prior written consent. If
the Software, or any part thereof, as a result of any suit or proceeding so dafended is held to constitule
infringement or its use by Licensee is enjoined, Siemens will, at its option and expense, either: {i} procure
for Licensee the right to continue using the Software, (i) replace it with substantially equivaient non-
infringing Software; or {iii) modily the Software so it is non-infinging.

(b) Siemens will have no duly or obligation under this Article 4.2 if the Software is: (i) supplied according to
Licensee's dasign or instructions and compliance therewith has caused Siemens to devlate from its normal
course of performance, () modified by Licensea of its contractors after delivery; (ili) combined by Licensee
or ils contractors with devices, methods, systems or processes nol furnished hereunder and by reason of
said design, instruction, modlfication, or combination a suit is brought against Ucensee; or (iv) any refusal
or tailure by Customer to install and use the most current version or a non-infringing version of the Software
offered or oltherwise made available by Siemens o Customer as long as such non-infringing version
perdorms substantially the same functlons. In addiion, it by reason of such design, instruction, modification
or combination, a suit or proceeding is brought against Siemens, Licensee must protect Siemens in the
same manner and to the same extent thal Siemens has agreed to protect Licensee under this Article 4.2,

() THIS ARTICLE 42 |15 AN EXCLUSIVE STATEMENT OF SIEMENS' DUTIES AND LICENSEE'S
AEMEDIES RELATING TO PATENTS, TRADE SECRETS AND COPYRIGHTS, AND DIRECT OR
CONTRIBUTORY INFRINGEMENT THEREOQF.

4.3 Temination. Licenses may terminate this Addendum at any lime by removing all copies of the Software from
Licenseg's sysiems, destroying them and cerlifying the destruclion to Siemens in writing. Siemens will have the
right to temminate this Addendum and’or any Limited Term License and/or Perpetual License granted hereunder
immediately on notice 10 Licensee if Licensee: {a) violates the license restrictions of this Addendum, (b} breaches
Article 2.2(c) above, or (c] files a petition in bankrupicy, has such a petition fited against it, which petition is not
discharged within sixty (60) days after such filing, makes an assignment for the benefit of creditors, if a recevar,
trustee, custodian or similar agent is appointed or takes possession of Licensee's assets, or if Licensee becomes
insolvent or otherwise ceases doing business in the ordinary course. In addition, Siemens will have the right to
lerminate this Addendum andfor any Umited Term License and/or Perpetual License granted hereunder if
Licensee breachas any other obligation or provision of this Agreement which breach remains uncured for a period
of thirty (30) days atter receipt of notice thereof from Slamens.

4.4 EHect of Termination. Upon temminaticn of this Addendum or the asscciated Sales Agreement, the licenses
granted hereunder and all other provisions of this Addendum {(except those specified in this Aricle) shall be
terminated and Licensee shall Immediately cease using the Sofiware, the Documentation and other Siemens
confidential information and shalt permanently delete all electranic copies thereof from Licenses's systems,
Except as specifically set forth in this Addendum, all license fees and Maintenance Services fees are non-
refundable. Termination or expiration of this Agreement or any license granted hereunder shall not limit ether
party from pursuing other remedies avaiiable to it, including injunctive relief, nor shall such termination refieve
Licenses's obligation 1o pay all fees that have agcrued or are otherwise owed by Licensee up to the effective date
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of termination, All Licensee obligations under this Addendum shall survive and continue in full force and effect
atter any termination of this Addendum or Sales Agreement to which this Addendum is attached.

45 nii tal Data P lon.

(a} The parties agree that the Software and Documentation shall be considered Confidential Information and bs
subject to the confidentiality terms and conditions under the Sales Agreement. W Licensee conducts
benchmarks or other tests conceming the Software, including any content or functionality of Siemens’ third
party licensors, or hardware, then the resulls shalf constitute Siemens’ Confidential Information and shall
not be published or otherwise revealed to any third party, without the priar written consent of Siemens.

(b) Licensee has the right to share Siemens’ Confidential Information with Authorized Users and Authorized
Agents provided those reciplents are subject to the same confidentiality obligations set forth herein. If a
party breaches any of its obligations with respect to confidentiality or unauthorized use or disclosure of the
other party’s Confidential Information hereunder, the disclosing parly shall be entitled to obtain equitable
and injunctive refief in addition to all other remedies that may be available to protect the disclosing party's
interests.

{c) Nothing in this Agreement requires a party 1o treat as confidential any information which was independently
developed by recelving party or its representatives, as evidenced by written records, without the use of
discloser's Confidential Information.

(d) Data Prolection. Licensee represents and warrants that it is in compfiance with all applicable data protection
laws and that it has obtained all necessary consenis as required by applicable law in respect of personal
data Licensee transfers or makes available 1o Siemens for processing in the course of this Addendum or
any related maintenance and/or support services and will indemnify Slemens in respect of all costs, claims,
liabllities and demands incurred by Siemens in respect of any breach of this warranty.

(2) Survival of Confidentiality Obfigations. This Article 4.5 will survive the expiration or termination of this
Addandum or Sales Agreemant for any reason.

4.6 Audits. Licensee will at all times maintain records specifically identifying the Software licensed under this
Addendum, the location of each copy thereof, and the location and identity of the workstations and servers on
which the Software is installed. Siemens may, during regular business howrs and upon reasonable advance
notice, conduct an audit to determine Licensee's compliance with the terms and conditions of this Addendum.
Licensee will parmit Siemens or its authorized agents to access Licensee's facilities, workstations and servers
and otherwise copparate fully with Siemens in any such investigation and will take all commercially reasonable
actions to assist Siemens in accurately determining Licensee’s compliance with the terms and conditions of this
Addendum. Siemens and its authorized agents will comply with Licensee’s reasonable securily regualions while
on Licensee's premises.

47 Asgslgnment. Neither party may assign all or part of this Addendum, or any rights or obligations under this
Addendum without the prior written consent of the other; but, either parly may assign its rights and obligations,
without recourse or consent to. any parent, wholly owned subsidiary, or affiliale or affifates successor
organizalion (whether as a result of reorganizalion, restructuring or sale of substantially all of a party's assets).
However, Licensee shall not assign this Addendum to: a competitor of Slemens; an entity in litigation with
Siemens; or an entity lacking the financial capabilty 1o salisfy Licensee’s obligations. Any assignee expressly
assumes the performance of any obligation assigned. Slemens may grant a sacurity interest in this Addendum
and/for assign proceeds of this Addendum without Licensee’s consent.
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Advantage Servic:

4.8 Eeedback. Ta the exient that Licensee gives feedback on the Sofiware to Siemens or its subconiractors,
Licensea hersby assigns to Siemens ail rights to such feedback (including any suggestions, enhancement
requests, recommeandations or other feedback) provided by the Licensee and its Authorized Users of the Software
and shall treat such feedback as Confidential Information of Siemens In accordance with the cbligations set forth
herein. Licenses further agrees to ensure that it obtains such rights to Feedback from the Authorized Users and to
provide Siemens all reasonable assistance necessary to perfect any inteflectual property rights resulting from any
feedback

4.9 Relationship of the Parlies. For all purposes, Licensor and Licensee will be deemed 1o be independent
contractors and nothing contained herain will be deemed fo constitite a joint venfure, partnership, employer-
empioyee relationship or cther agency relationship. Neither party is, nor will either party hold itself out 1o be,
vested with any power or right to contractuaily bind or act on behatf of the cther party.
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Exhibit A 1 LI nty A

Slemens’ Bullding Technologies Division ("Slemens BT™)
Product Spaclfic Terms

The slandard terms and conditions that govern the license of software fumished by Siemens, including Slemens BT
software, to Licensee are set forth in a standalone license agreement or a license addendum to a sales agreement for
products and services agreed {o by the parties (referred to herein as the “Agreement”).

L Sl BT Software Specific Terms

The following product specific terms and conditions are specific to Siemens BT software that is deliverable under the
Agreement ("Siemens BT Software Specific Terms®: Licensee agrees lo take delivery of such Siemens BT software
subject to (i) any applicable Siemens ET end-user license agreement (EULA) and third party license (including any 0SS
ficense) accompanying such Siemens BT software, or () if no EULA or third parly license accompanies such Siemens 8T
software, the EULA posted at www.ysa siemens.com/bicpseula (Siemens BT's EULA web site} for such Siemens 8T
software. Notwithstanding the foregoing, in the event of any inconsistency between the terms of the Agreement and the
EULA for such Siemens BT soltware, the terms of the Agreement shall govem over the EULA excep! for the use and
metric restrictions set forth in the EULA for such Siemens BT software shall take precedence and supersede the terms of
the Agreement. The Licensea may state an objection to any terms of an applicable EULA prior fo issuance of a purchase
order or execution of an applicable SOW {or such Siemens BT software; however, for such objection to stand it shall be
subject to Siemens written acceptance of the same.

II. i BT 8A Fi nel W ver ion ifi
The product specific terms and conditions set for in this section are specific 1o Siemens BT's BACnet Figld Panel Web
Server Solution Software and and not to any other software offered by Siemens BT, These termns are additional to the
terms in the Agreement and the Siemens BT Scftware Specific Terms. To the extent that these terms are in conflict with
the terms of the Agreement or the Siemens BT Software Specific Terms, these terms will take precedence and supersede
the terms of the Agreement and the Siemens BT Software Specific Terms with respect to Siemens BT's Field Panel Web
Server Solution Software.

Software as defined in the Agreement and with respect o this Section shall mean Siemens BT's Fisld Panel Web Servar
Solution Software, which Includes Siemens’ BACnet Field Panet Web Client Application (also refarenced in related
Documentation as “Field Panel Web UI"), Field Panel Web Server Sofiware (also referenced in relaled Documentation as
“BACnet Field Pane! Web Server” and “Field Panel Web Server), Data Exchange Profocol and Data Exchange Soliware
in any release of the faregoing.

The Software is provided as embedded software in a Siemens' field panel controlier ("Field Panel™) having a part number
prefix PXC00-°.*, PXC100-".*, PXC36-".", TC1000-*." or TC36-"." ( where “*" dencles remalning part number variations)

The Sattware may only be accessed by Licensee via the BACnet Field Panel Web Client Application that may be
uploaded to a single computer.
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Appendix A. Discounted Labor & Material Pricing

As a Service Agreement customer with an active contract, you will receive the benefit of a discount from our
standard labor rates and material prices. Standard rates and preferred customer rates are documented below.

{(Jan 1, 2019 thru Dec 31, 2019)

Please note: Rates shown are for the period referenced above but are subject to change without notice.

Standard Straight Time Regular Overtime Sundays & Holidays
Labor Rates: {M-F 7 AM to 5 PM) {M-F 5 PM to 7 AM, & Sat)
excl. Holidays excl. Holidays

Automation Specialist | $235.00 $352.00 $470.00

Electrical Technician | $243.00 $365.00 $486.00

Fire Tech $194.00 $292.00 $388.00

Fire Sprinkler Fitter $194.00 $292.00 $388.00

Security Specialist $194.00 $292.00 $388.00

HVAC Mechanic $215.00 $322.00 $430.00

Customers with an active Service Agreement will be eligible for the preferred customer labor rates listed

Preferred Customer | Straight Time Regular Overtime Sundays & Holidays
Labor Rates: (M-F 7 AM to 5 PM) {M-F5PMto 7 AM, & Sat)
excl. Holidays excl. Holidays

Automation Specialist | $196.00 $294.00 $392.00

Electrical Technician | $211.00 $317.00 $422.00

Fire Tech $169.00 $253.00 $338.00

Fire Sprinkler Fitter $169.00 $253.00 $338.00

Security Specialist $169.00 $253.00 $338.00

HVAC Mechanic $195.00 $292.00 $390.00
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Vehicle and Material Rate:

Straight rate applies from 7 a.m. — § p.m. Monday thru Friday (except Holidays).

Minimum Labor Charges and Travel Costs: Service for customers with a Service Agreement involving travel
to the customer site will incur a two hour minimum labor charge pius a flat $90.00 trip charge. Technician

travel time and on-site labor time is billable.

Service for customers without a Service Agreement involving travel to the customer site will incur a four-hour
minimum labor charge plus a flat $90.00 trip charge. Technician travel time and on site labor time is billable.

Automation On-fine Support Services: Customers will be charged a 2 hour minimum (at the prevailing
Automation Specialist rate) for online automation diagnostics and other remote services, and consulting

services provided via phone. No trip charge applies for remote support services.

Factory Repair / Replacement Material Discounts: Customers with a current Service Agreement will receive a
discount of 40% less 20% off list on standard catalog pricing for Siemens Industry Inc. — BT Division products
except products listed in the catalog with the @ sign are limited to a 40% discount.

Customers without a current Service Agreement will receive a discount of 25% off list on standard catalog
pricing for Siemens industry Inc. — BT Division products.
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C Memorandum

evanston

public

library

To: Evanston Public Library Board of Trustees

From: John Devaney, Library Facilities Manager
Karen Danczak-Lyons, Library Executive Director

Subject: Approval of year two of a multi-year Janitorial Agreement
with Total Building Services (TBS)

Date: November 20, 2020

Recommended Action:

Staff recommends approval for year two of a three year, annually renewable, agreement for
daily janitorial services at the Main Library with Total Building Services (TBS) located at 340
Bennett Road, Elk Grove Village, lllinois 60007 for $112,680 for FY FY2021, and $126,240 for
FY 126,240.

Funding Source:

This agreementis funded fromthe Library Fund — Building Maintenance Services account
4840.62225 at the budgeted amount of $112,680 for FY 2021.

Summary:

On the October 10, 2019 (RFP 19-57), City and Library staff solicited proposals to perform
janitorial services at the Main Library, Civic Center, Sherman/Maple Ave garages, Service
Center and Police and Fire Headquarters. After a lengthy evaluation and interview
process, staff determined that TBS was the lowest responsive and responsible bidder and
contracting with TBS was in the best interest of the Library. TBS has cleaned the Main
Library since 2009 and has performed well. TBS is a Woman-Owned Business Enterprise
(WBE) and complies with the City of Evanston minority goals.

JANITORIAL SERVICES
VENDOR COMPLIANCE 3 year cost
TBS Y $ 360,660
ECO CLEAN Y $ 416,923
CH-TOWN N $ 309,864
ALPHA BUILDING Y $ 713,115

ATTACHED: Janitorial Bid 19-57



Exhibit J

Exhibit J

~
City of
Evanston-

CITY OF EVANSTON
PROFESSIONAL SERVICES AGREEMENT
The parties referenced herein desire to enter into an agreement for professionat
services for

Janitorial Services Contract — Evanston Public Library
RFP Number: 19-57

THIS AGREEMENT (hereinafter referred to as the “Agreement”) entered into this
20th day of January, 2020, between the City of Evanston Public Library, an lllinois
municipal corporation with offices located at 1703 Orrington Avenue, Evanston lllinois
60201 (hereinafter referred to as the “Library”), and TBS, with offices located at 340
Bennett Road, Elk Grove, Il 60007 (hereinafter referred to as the "Consultant®).
Compensation for all basic Services (‘the Services”) provided by the Consultant
pursuant to the terms of this Agreement shall not exceed $360,660.

l COMMENCEMENT DATE

Consultant shall commence the Services on 02/01/2020 or no
later than three {3) DAYS AFTER City executes and delivers this
Agreement to Consultant.

IL COMPLETION DATE
Consultant shall complete the Services by 02/01/2023. |(f this Agreement
provides for renewals after an initial term, no renewal shall begin until agreed to
in writing by both parties prior to the completion date of this Agreement.

lIl. PAYMENTS



Iv.

City shall pay Consultant those fees as provided here: Payment shall be
made upon the completion of each task for a project, as set forth in Exhibit
A - Project Milestones and Deliverables and page 25 of Exhibit B. Any
expensaes in addition to those set forth here must be specifically approved

by the City in writing in advance.

DESCRIPTION OF SERVICES

Consuitant shall perform the services (the “Services”) set forth here: Services are
those as defined in Exhibit A, the City's Request for Proposal/Qualifications No.
19-57 (Exhibit B), but only with respect to services related to the City of
Evanston Public Library, and Consultant's Response to the Proposal (Exhibit C).
All services in RFP no. 19-57 related to services to any City of Evanston facilities
other than the Evanston Public Library are expressly excluded from the scope of
this Agreement. Services may include, if any, other documented discussions and
agreements regarding scope of work and cost (Exhibit D).

GENERAL PROVISIONS

A. Services. Consultant shall perform the Services in a professional and
workmanlike manner. All Services performed and documentation (regardless of
format) provided by Consultant shall be in accordance with the standards of
reasonable care and skill of the profession, free from errors or omissions,
ambiguities, coordination problems, and other defects. Consultant shall take into
account any and all applicable plans and/or specifications furished by City, or by
others at City's direction or request, to Consultant during the term of this
Agreement, All materials, buildings, structures, or equipment designed or
selected by Consultant shall be workable and fit for the intended use thereof, and
will comply with all applicable governmental requirements.  Consultant shall
require its employees to observe the working hours, rules, security regulations
and holiday schedules of City while working and to perform its Services in a
manner which does not unreasonably interfere with the City's business and
operations, or the business and operations of other tenants and occupants in the
City which may be affected by the work relative to this Agreement. Consultant
shall take all necessary precautions to assure the safety of its employees who
are engaged in the performance of the Services, all equipment and supplies used
in connection therewith, and all property of City or other parties that may be
affected in connection therewith. If requested by City, Consultant shall promptly
replace any employee or agent performing the Services if, in the opinion of the
City, the performance of the employee or agent is unsatisfactory.

Consultant is responsible for conforming its final work product to generally
accepted professional standards for all work performed pursuant to this
Agreement. Consultant is an independent Consultant and is solely responsible
for all taxes, withholdings, and other statutory or contractual obligations of any



sort, including but not limited to, Worker's Compensation Insurance. Nothing in
this Agreament accords any third-party beneficiary righis whatsoever to any non-
party to this Agreement that any non-party may seek to enforce. Consultant
acknowledges and agrees that should Consultant or its subconsultants provide
false information, or fail to be or remain in compliance with this Agreement, the
City may void this Agreement. The Consultant warrants and states that it has
read the Coniract Documents, and agrees to be bound thereby, including all
performance guarantees as respects Consultant's work and all indemnity and

insurance requirements.

The Consultant shall obtain prior approval from the City prior {o
subcontracting with any entity or person to perform any of the work required
under this Agreement. If the Consultant subcontracts any of the services to be
performed under this Agreement, the subconsultant agreement shall provide that
the services to be performed under any such agreement shall not be sublet, sold,
transferred, assigned or otherwise disposed of to another entity or person without
the City's prior written consent. The Consultant shall be responsible for the
accuracy and quality of any subconsultant's work.

All subconsultant agreements shall include verbatim or by reference the
provisions in this Agreement binding upon Consultant as to all Services provided
by this Agreement, such that it is binding upon each and every subconsultant that
does work or provides Sarvices under this Agreement.

The Consultant shall cooperate fully with the City, other City contractors,
other municipalities and local government officials, public utility companies, and
others, as may be diracted by the City. This shall include atiendance at meetings,
discussions and hearings as requested by the City, This cooperation shall extend
to any investigation, hearings or meetings convened or instituted by OSHA
relative to this Project, as necessary. Consultant shall cooperate with the City in
scheduling and performing its Work te avoid conflict, delay In or interference with

the work of others, if any, at the Project.

Except as otherwise provided herein, the nature and scope of Services
specified in this Agreement may only be modified by a writing approved by both
parties. This Agreement may be modified or amended from time to time
provided, however, that no such amendment or modification shall be effective
unless reduced to writing and duly authorized and signed by the authorized

representatives of the parties.

B. Representation and Warranties. Consuitant represents and warrants
that: (1) Consultant possesses and will keep in force all required licenses to
perform the Services, (2) the employees of Consultant performing the Services
are fully qualified, licensed as required, and skilled to perform the Services.

C. Termination. City may, at any time, with or without cause, terminate this



Agreement upon seven (7) days written notice to Consuitant. [f the City
terminates this agreement, the City will make payment to Consultant for Services
performed prior to termination. Payments made by the City pursuant to this
Agreement are subject to sufficient appropriations made by the City of Evanston
City Council. In the event of termination resulting from non-appropriation or
insufficient appropriation by the City Council, the City's obligations hereunder
shall cease and there shall be no penalty or further payment required. In the
event of an emergency or threat to the life, safety or welfare of the citizens of the
City, the City shall have the right terminate this Agreement without prior written
notice. Within thirty (30) days of termination of this Agreement, the Consultant
shall turn over to the City any documents, drafts, and materials, including but not
limited to, outstanding work product, data, studies, test results, source
documents, AutoCad Version 2007, PDF, ArtView, Word, Excel spreadsheets,
technical specifications and calculations, and any other such items specifically
identified by the City related to the Services hersin.

D. Independent Consultant. Consultant's status shall be that of an
independent Consultant and not that of a servant, agent, or employee of City.
Consultant shall not hold Consultant out, nor claim to be acting, as a servant,
agent or employee of City, Consultant is not authorized to, and shall not, make
or undertake any agreement, understanding, waiver or representation on behalf
of City. Consultant shall at its own expense comply with all applicable workers
compensation, unemployment insurance, employer's liability, tax withholding,
minimum wage and hour, and other federal, state, county and municipal laws,
ordinances, rules, regulations and orders. Consultant agrees to abide by the
Occupational Safety & Health Act of 1970 (OSHA), and as the same may be
amended from time to time, applicable state and municipal safety and health
laws and all regulations pursuant thereto.

E. Conflict of Interest. Consultant represents and warrants that no prior or
present services provided by Consultant to third parties conflict with the interests
of City in respect to the Services being provided hereunder except as shall have
been expressly disclosed in writing by Consultant to City and consented to in

writing to City.

F. Ownership of Documents and Other Materlals. All originals, duplicates
and negatives of all plans, drawings, reports, photographs, charts, programs,
models, specimens, specifications, AutoCad Version 2007, Excel spreadsheets,
PDF, and other documents or materials required to be fumished by Consultant
hereunder, including drafts and reproduction copies thereof, shall be and remain
the exclusive property of City, and City shall have the unlimited right to publish
and use all or any part of the same without payment of any additional royalty,
charge, or other compensation to Consuitant. Upon the termination of this
Agreement, or upon request of Clty, during any stage of the Services, Consultant
shall promptly deliver all such materials to City. Consultant shall not publish,
transfer, license or, except in connection with carrying out obligations under this



Agreement, use or reuse all or any part of such reports and other documents,
including working pages, without the prior written approval of City, provided,
however, that Consultant may retain copies of the same for Consultant's own

general reference.

G. Payment. Invoices for payment shall be submitted by Consultant to City
at the address set forth above, together with reasonable supporting
documentation, City may require such additional supporting documentation as
City reasonably deems necessary or desirable. Payment shall be made in
accordance with the lllinois Local Government Prompt Payment Act, after City's
receipt of an invoice and all such supporting documentation.

H. Right to Audit. Consultant shall for a period of three years following
performance of the Services, keep and make available for the inspection,
examination and audit by City or City's authorized employees, agents or
represeniatives, at all reasonable time, all records respecting the services and
expenses incurred by Consultant, including without limitation, all book, accounts,
memoranda, receipts, ledgers, canceled checks, and any other documents
indicating, documenting, verifying or substantiating the cost and appropriateness
of any and all expenses. If any invoice submitted by Consultant is found to have
been overstated, Consultant shall provide City an immediate refund of the
overpayment together with interest at the highest rate permitted by applicable
law, and shall reimburse all of City's expenses for and in connection with the

audit respecting such invoice.

1. Indemnity. Consultant shall defend, indemnify and hold harmless the
City and its officers, elected and appointed officials, agents, and employees from
any and all liability, losses, or damages as a result of claims, demands, suits,
actions, or proceedings of any kind or nature, including but not limited to costs,
and fees, including attomey's fees, judgments or seftlements, resulting from or
arising out of any negligent or willful act or omission on the part of the Consultant
or Consultant's subcontractors, employees, agents or subcontractors during the
performance of this Agreement. Such indemnification shall not be limited by
reason of the enumeration of any insurance coverage herein provided. This
provision shall survive completion, expiration, or termination of this Agreement.

Nothing conlained herein shall be construed as prohibiting the City, or its
officers, agents, or employees, from defending through the selection and use of
their own agents, attorneys, and experts, any claims, actions or suits brought
against them. The Consultant shall be liable for the costs, fees, and expenses
incurred in the defense of any such claims, actions, or suits. Nothing herein shall
be construed as a limitation or waiver of defenses available to the City and
employees and agents, including but not limited to the lllinois Local
Governmental and Governmental Employees Tort Immunity Act, 745 ILCS 10/1-

101 et seq.



At the City Corporation Counsel's option, Consultant must defend all suits
brought upon all such Losses and must pay all costs and expenses incidental to
them, but the City has the right, at its option, to participate, at its own cost, in the
defense of any suit, without relieving Consultant of any of its obligations under
this Agreement. Any settlement of any claim or suit related to this Agreement by
Consultant must be made only with the prior written consent of the City
Corporation Counsel, if the settlement requires any action on the part of the City.

To the extent permissible by law, Consultant waives any limits to the
amount of its obligations to indemnify, defend, or contribute to any sums due
under any Losses, including any claim by any employee of Consultant that may
be subject to the lllinois Workers Compensation Act, 820 ILCS 305/1 et seq. or
any other related law or judicial decision, including but not limited to, Kotecki v.
Cyclops Welding Corporation, 146 ill. 2d 155 {1991). The City, however, does not
waive any limitations it may have on its liability under the Ilinols Workers
Compensation Act, the lllinois Pension Code or any other statute.

Consultant shall be responsible for any losses and costs to repair or
remedy work performed under this Agreement resulting from or arising out of any
act or omission, neglect, or misconduct in the performance of its Work or its
subConsuitants’ work. Acceplance of the work by the City will not relieve the
Consultant of the responsibility for subsequent correction of any such error,
omissions and/or negligent acts or of its liability for loss or damage resulting
therefrom. All provisions of this Section shall survive completion, expiration, or
termination of this Agreement.

J. Insurance. Consultant shall carry and maintain at its own cost with such
companies as are reasonably acceptable to City all necessary liability insurance
(which shall include as a minimum the requirements set forth below) during the
term of this Agreement, for damages caused or contributed to by Consultant, and
insuring Consultant against claims which may arise out of or result from
Consultant's performance or failure to perform the Services hereunder: (1)
worker's compensation in statutory limits and employer’s liability insurance in the
amount of at Jeast $500,000, (2) comprehensive general liability coverage, and
designating City as additional insured for not less than $3,000,000 combined
single limit for bodily injury, death and property damage, per occurrence, (3)
comprehensive automobile liability insurance covering owned, non-owned and
leased vehicles for not less than $1,000,000 combined single limit for bodily
injury, death or property damage, per occurrence, and (4) errors and omissions
ar professional liability insurance respecting any insurable professional services
hereunder in the amount of at least $1,000,000. Consultant shall give to the City
certificates of insurance for all Services done pursuant to this Agreement before
Consultant performs any Services, and, if requested by City, certified copies of
the policies of insurance evidencing the coverage and amounts set forth in this
Section. The City may also require Consultant to provide copies of the Additional
insured Endorsement to said policy(ies) which name the City as an Additional



Insured for all of Consultant's Services and work under this Agreement. Any
limitations or modification on the certificate of insurance issued to the City in
compliance with this Section that conflict with the provisions of this Section shall
have no force and effect. Consultant's certificate of insurance shall contain a
provision that the coverage afforded under the policy(s) will not be canceled or
reduced without thirty (30) days prior written notice (hand delivered or registered
mail) to City. Consultant understands that the acceptance of certificates, policies
and any other documents by the City in no way releases the Consultant and its
subcontractors from the requirements set forth herein. Consultant expressly
agrees to waive its rights, benefits and entitlements under the "Other Insurance”
clause of its commercial general liability insurance policy as respects the City. In
the event Consultant fails to purchase or procure insurance as required above,
the parties expressly agree that Consultant shall be in default under this
Agreement, and that the City may recover all losses, attomey's fees and costs
expended in pursuing a remedy or reimbursement, at law or in equity, against

Consultant.

Consultant acknowledges and agrees that if it fails to comply with all
requirements of this Section, that the City may void this Agreement.

K. Confidentiality. In connection with this Agreement, City may provide
Consultant with information to enable Consultant to render the Services
hereunder, or Consultant may develop confidential information for City.
Consultant agrees (i) to treat, and to obligate Consultant's employees to treat, as
secret and confidential all such information whether or not identified by City as
confidential, (ii) not to disclose any such information or make available any
reports, recommendations and /or conclusions which Consultant may make for
City to any person, firm or corporation or use the same in any manner
whatsoever without first obtaining City's written approval, and (iii) not to disclose
to City any information obtained by Consultant on a confidential basis from any
third party unless Consultant shali have first received written permission from

such third party to disclose such information.

Pursuant to the illinois Freedom of Information Act, 5 ILCS 140/7(2),
records in the possession of others whom the City has contracted with to perform
a governmental function are covered by the Act and subject to disclosure within
limited statutory timeframes (five (5) working days with a possible five (5) working
day extension). Upon notification from the City that it has received a Freedom of
Information Act request that calls for records within the Consultant’s control, the
Consultant shall promptly provide all requested records to the City so that the
City may comply with the request within the required timeframe. The City and the
Consultant shall cooperate to determine what records are subject to such a
request and whether or not any exemptions to the disclosure of such records, or
part thereof, is applicable. Vendor shall indemnify and defend the City from and
against all claims arising from the City's exceptions to disclosing certain records
which Vendor may designate as proprietary or confidential. Compliance by the



City with an opinion or a directive from the lllinois Public Access Counselor or the
Attorney General under FOIA, or with a decision or order of Court with jurisdiction
over the City, shall not be a violation of this Section.

L. Use of City’s Name or Picture of Property. Consultant shall not in the
course of performance of this Agreement or thereafter use or permit the use of
City's name nor the name of any affiliate of City, nor any picture of or reference
to its Services in any advertising, promotional or other materials prepared by or
an behalf of Consultant, nor disclose or transmit the same to any other party.

M. No Assignments or Subcontracts. Consultant shall not assign or
subcontract all or any part or its rights or obligations hereunder without City's
express prior written approval. Any attempt to do so without the City's prior
consent shall, at City's option, be null and void and of no force or effect
whatsoever. Consultant shall not employ, contract with, or use the services of
any other architect, interior designer, engineer, consuitant, special contraclor, or
other third party in connection with the performance of the Services without the

prior written consent of City.

N. Compliance with Applicable Statutes, Ordinances and Regulations,
In performing the Services, Consultant shall comply with all applicable federal,
state, county, and municipal statutes, ordinances and regulations, at Consullant's
sole cost and expense, except to the extent expressly provided to the contrary
herein. Whenever the City deems it reasonably necessary for security reasons,
the City may conduct at its own expense, criminal and driver history background
checks of Consultant’'s officers, employees, subcontractors, or agents.
Consultant shall immediately reassign any such individual who in the opinion of
the City does not pass the background check.

0. Liens and Encumbrances. Consultant, for itself, and on behalf of all
subcontractors, suppliers, materialmen and others claiming by, through or under
Consultant, hereby walves and releases any and all statutory or common law
mechanics' materialmens’ or other such lien claims, or rights to place a lien upon
City property or any improvements thereon in connection with any Services
performed under or in connection with this Agreement. Consultant further
agrees, as and to the extent of payment made hereunder, to execute a sworn
affidavit respecting the payment and lien releases of all subcontractors, suppliers
and materialmen, and a release of lien respecting the Services at such time or
times and in such form as may be reasonably requested by City. Consultant
shall protect City from-all liens for labor performed, material supplied or used by
Consultant and/or any other psrson in connection with the Services undertaken
by consultant hereunder, and shall not at any time suffer or permit any lien or
attachment or encumbrance to be imposed by any subConsultant, supplier or
materialmen, or other person, firm or corporation, upon City property or any
improvements thereon, by reason or any claim or demand against Consultant or
otherwise in connection with the Services.



Vi.

P. Notices. Every notice or other communication to be given by either party
to the other with respect to this Agreement, shall be in writing and shall not be
effective for any purpose unless the same shall be served personally or by
United States certified or registered mail, postage prepaid, addressed if to City as
follows: City of Evanston, 2100 Ridge Avenue, Evanston, lilinois 60201,
Attention: Purchasing Division and to Consultant at the address first above set
forth, or at such other address or addresses as City or Consuitant may from time

to time designate by notice given as above provided.

Q. Attorney’s Fees. In the event that the City commences any action, suit,
or other proceeding to remedy, prevent, or obtain relief from a breach of this
Agreement by Consultant, or arising out of a breach of this Agreement by
Consultant, the City shall recover from the Consultant as part of the judgment
against Consultant, its attorneys’ fees and costs incurred in each and every such

action, suit, or other proceeding.

R. Waiver. Any failure or delay by City to enforce the provisions of this
Agreement shall in no way constitute a waiver by City of any contractual right
hereunder, unless such waiver is in writing and signed by City.

S. Severability. In the event that any provision of this Agreement should be
held void, or unenforceable, the remaining portions hereof shall remaln in full

force and effect.

T. Choice of Law. The rights and duties arising under this Agreement shall
be governed by the laws of the State of lllinois. Venue for any action arising out
or due to this Agreement shall be in Cook County, lilinois. The City shall not
enter into binding arbitration to resolve any dispute under this Agreement. The
City does not waive tort immunity by entering into this Agreement,

U. Time. Consultant agrees all time limits provided in this Agreement and
any Addenda or Exhibits herato are of essence to this Agreement. Consultant
shall continue to pefrform its obligations while any dispute concerning the
Agreement is being resolved, unless otherwise diracted by the City.

V. Survival. Except as expressly provided to the contrary herein, all
provisions of this Agreement shall survive all performances hereunder including

the termination of the Consultant.
EQUAL EMPLOYMENT OPPORTUNITY

In the event of the Consultant's noncompliance with any provision of Section 1-
12-5 of the Evanston City Code, the lllinois Human Rights Act or any other
applicable law, the Consultant may be declared nonresponsible and therefore
ineligible for future contracts or subcontracts with the City, and the contract may



VII.

viil.

be cancelled or voided in whole or in part, and such other sanctions or penalties
may be imposed or remedies invoked as provided by statute or regulation.

During the perfarmance of the contract, the Consultant agrees as follows:

A, That it will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, sexual orientation, marital
status, national origin or ancestry, or age or physical or mental disabilities that do
not impair ability to work, and further that it will examine all job classifications to
determine if minority persons or women are underutilized and will take
appropriate affirmative action to rectify any such underutilization. Consultant
shall comply with all requirements of City of Evanston Code Section 1-12-5.

B.  That, in all solicitations or advertisements for employees placed by it on its
behalf, it will state that all applicants will be afforded equal opportunity without
discrimination because of race, color, religion, sex, sexual orientation, marital

status, national origin, ancestry, or disability.
SEXUAL HARASSMENT POLICY

The Consuliant certifies pursuant to the Illinois Human Rights Act {775 ILCS 5/2-
105 ef. seq.), that it has a written sexual harassment policy that includes, at a

minimum, the following information:
The illegality of sexual harassment;

The definition of saxual harassment under State law;

A.

B

C. A description of -sexual harassment utilizing examples;

D.  The Consultant’s internal complaint process including penalties;
E

. l.egal recourse, investigation and complaint process available through the
Illinois Department of Human Rights and the Human Rights Commission, and
directions on how to contact both; and

F. Protection against retaliation as provided to the Department of Human Rights.

CONSULTANT CERTIFICATIONS

A. Consultant acknowledges and agrees that should Consultant or its
subconsultant provide false information, or fail to be or remain in compliance with
the Agreement, the City may void this Agreement.

B. Consuiltant certifies that it and its employses will comply with applicable
provisions of the U.S. Civil Rights Act, Section 504 of the Federal Rehabilitation



IX.

Act, the Americans with Disabilities Act (42 U.S.C. Section 1201 et seq.) and
applicable rules in performance under this Agreement.

C. If Consultant, or any officer, director, partner, or other managerial agent of
Consultant, has been convicted of a felony under the Sarbanes-Oxley Act of
2002, or a Class 3 or Class 2 felony under the lllinois Securities Law of 1953,
Consultant certifies at least five years have passed since the date of the

conviction.

D. Consultant certifles that it has not been convicted of the offense of bid
rigging or bid rotating or any similar offense of any State in the U.S., nor made
any admission of guilt of such conduct that is a matter of record, (720 ILCS 5/33

E-3, E-4).

E. in accordance with the Steel Products Procurement Act, Consultant
certifies stesl products used or supplied in the perfcrmance of a contract for
public works shall be manufactured or produced in the U.S. unless the City

grants an exemption.

F. Consultant certifies that it is properly formed and existing legal entity, and
as applicable, has obtained an assumed name certificate from the appropriate
authority, or has registered to conduct business in llfinois and is in good standing

with the lllinols Secretary of State.

G. If more favorable terms are granted by Consultant to any similar
governmenta! entity in any state in a contemporaneous agreement let under the
same or similar financial terms and circumstances for comparable supplies or
services, the more favorable terms shall be applicable under this Agreement.

H. Consultant certifies that it is not delinquent in the payment of any fees,
fines, damages, or debts to the City of Evanston.

INTEGRATION

This Agreement, together with Exhibits A, B, and C sets forth all the covenants,
conditions and promises between the parties with regard to the subject matter set
forth herein. There are no covenants, promises, agreements, conditions or
understandings between the parties, either oral or written, other than those
contained in this Agreesment. This Agreement has been negotiated and entered
into by each party with the opportunity to consult with its counsel regarding the
terms therein. No portion of the Agreement shall be construed against a party
due to the fact that one party drafted that particular portion as the rule of contra

proferentern shall not apply.

In the event of any inconsistency between this Agreemeant, and any Exhibits, this
Agreement shall control aver the Exhibits. In no event shall any proposal or



contract form submitted by Consultant be part of this Agreement unless agreed
to in a writing signed by both parties and attached and referred to herein as an
Addendum, and in such event, only the portions of such proposal or contract
form consistent with this Agreement and Exhibits hereto shail be part hereof,

IN WITNESS WHEREOF, the parties hereto have each approved and executed this
Agreement on the day, month and year first above written,

CONSULTANT: CITY OF EVANSTON
EVANSTON PUBLIC LIBRARY

1703 ORRINGTON
EVANSTON, IL 60201

By M%u/);—\ By: Se M L){:/r.-c

; 4 rd
Its: (P ao m«%* Its: Executive Library Director
FEIN Number: Date: __ 7= Ff 349D
ot 2/8/20 O P -

7.
N fose sk oty A%/



EXHIBIT A ~ Project Milestones and Deliverables
This EXHIBIT A to that certain Consulting Agreement dated January 17, 2020 between

the City of Evanston — Evanston Public Library, 2100 Ridge Avenue, Evanston, lllinois,
60201("*City") and TBS (*Consultant”) sets forth the Commencement and Completion

Date, Services, Fees, and Reimbursable Expenses as follows:
l COMMENCEMENT DATE: 02/01/2020
i COMPLETION DATE: 01/31/2023
. FEES: N/A
IV. SERVICES/SCOPE OF WORK:
As defined in RFP/Q #19-57 (Exhibit B) and Consultants Response to Proposal

(Exhibit C)
Dated: 10/10/19
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C Memorandum
evanston
public
library
To: Evanston Public Library Board of Trustees
From: John Devaney, Library Facilities Manager
Karen Danczak-Lyons, Executive Library Director
Subject: Approval of multi-year elevator service agreement with
Schindler Elevator Corporation
Date: December 08, 2020

Recommended Action:

Staff recommends approval of a multi-year (three year), annually renewable, service
agreement for elevator maintenance and breakdown labor coverage at the Main
Library with Schindler Elevator Corporation, One Tower Lane, Suite 170, Oak Brook
Terrace, IL 60181-4621 in the annual amount of $9,750.

Funding Source:
This agreement is funded from the Library Fund — Building Maintenance Services
account 4840.62225 at the budgeted amount of $9,750.

Summary:
The Main Library was fitted with Schindler Brand elevators when the building was

constructed in 1994. Most commercial elevators and their parts are
proprietary. Evanston Public Library has held a service contract with Schindler
Corporation since 1995.

This will be our second multi-year contract with Schindler Corp.
Through negeotions Schindler Corporation has reduced the annual cost of our contract

from $10,200 to $9,450.



Schindler Plus

SCHINDLER ELEVATOR CORPORATION
853 North Church Court

Elmhurst, IL 60126-1036

Phone: 630-478-7113

Fax: 630-478-7184

Date: December 01, 2020 Estimate Number: JLAA-BVVRF2 (2020.3.1)
To: Building Name:
Evanston Public Library Evanston Public Library

1703 Orrington Ave
Evanston, IL 60201-3827

Attn: John Devaney

EQUIPMENT DESCRIPTION

Rise/Length
Qty Manufacturer Equipment Application Description Openings Capacity Speed Install#
Evanston Public Library
1703 Orrington Ave Evanston, IL 60201-3827
1 Westinghouse Hydraulic Passenger Passenger #2 4F/2R 4500 125 84821-02
1 Westinghouse Hydraulic Passenger Passenger #1 4F/0R 3000 125 84822-01
1  Westinghouse Hydraulic Passenger Garage #3 2F/0R 2500 125 84823-03

SCHINDLER ELEVATOR CORPORATION (“Schindler”, “we”, “us”) 853 North Church Court, EImhurst, IL
60126-1036, and EVANSTON PUBLIC LIBRARY, 1703 Orrington Ave, Evanston, IL 60201-3827 (“you”) agree
as follows:

PREVENTIVE MAINTENANCE SERVICE

e Our preventive maintenance program performed in accordance with a maintenance schedule specific to
your equipment and its usage

Examine, lubricate, adjust, and repair/replace covered components

Criteria for replacement of all wire ropes will be the appropriate factor of safety

Prompt callback coverage

Safety testing

Customer friendly and responsive communications

PREVENTIVE MAINTENANCE PROGRAM

Our Preventive Maintenance Program, as described in this agreement will be performed in accordance with a
maintenance schedule specific to your equipment. A Schindler technician will be assigned to you, and back up
technicians are available as required to give you prompt service as required at all times. A Schindler account
representative will be assigned to you, and will be your primary contact for communications regarding your
agreement. Also available to you is our extensive technical support and parts inventory, at the site as needed,
and local warehouses and our national Service Distribution Center available for express delivery in emergencies.

EXAMINE, LUBRICATE, ADJUST, AND REPAIR/REPLACE COVERED COMPONENTS

We will periodically examine, lubricate, adjust, and as needed or if usage mandates, repair, or replace the Covered
Components listed below.
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HYDRAULIC ELEVATORS

Basic components: Controller components: resistors, timers, fuses, overloads, minor contacts, wiring,
coils; packing, drive belts, strainers, functional components of car and corridor operating stations, hangers
and tracks, door operating devices, door gibs, guide shoes, rollers, traveling cables, signal lamps
(replacement during regular visits only), interlocks, door closers, buffers, switches, door protection
devices, and alarm bells.

Major components: Exposed piping in the Machine Room & hoistway, motor, PC boards, pump unit,
solid state devices, contactors, and valve rebuilds.

We assume no responsibility for the following items: hoistway door hinges, panels, frames, gates and sills; cabs
and cab flooring; freight elevator door straps, cab doors, gates and removable cab panels; cab mirrors and
handrails; power switches, fuses and feeders to controllers; emergency cab lighting; light fixtures and lamps; cover
plates for signal fixtures and operating stations; card readers or other access control devices; smoke/fire alarms
and detectors; pit pumps and alarms; cleaning of cab interiors and exposed sills; plungers, pistons, casings and
cylinders; automatic ejection systems; all piping and connections except that portion which is exposed in the
machine room and hoistway; guide rails; tank; emergency power generators; telephone service, communication
devices; disposal of used oil; intercom or music systems; ventilators, air conditioners or heaters; adverse elevator
operation as a result of machine room temperatures (including temperature variations below 60 degrees
Fahrenheit and above 90 degrees Fahrenheit); media displays; computer consoles or keyboards; fireman’'s
phones; exterior panels, skirt and deck panels, balustrades, relamping of illuminated balustrades; attachments to
skirts, decking or balustrades; moving walk belts; pallets; steps; skirt brushes; sideplate devices; any batteries
associated with the equipment; obsolete items, (defined as parts, components or equipment either 20 or more
years from original installation, or no longer available from the original equipment manufacturer or an industry
parts supplier, replaceable only by refabrication.) In the event that safety testing is performed by us at the start
of the Agreement, and we find that critical safety components, such as the governor and/or safeties for traction
equipment, and/or valves on hydraulic equipment, are not operating correctly, therefore resulting in unsafe
conditions, you will be responsible to authorize the necessary repairs/replacements of this equipment, at your
expense.

CLEANING
We will periodically clean the machine room, car top, and pit of debris related to our work in these areas.

TESTING OF SAFETY DEVICES

Equipment Test Frequency
Hydraulic Pressure/Relief Valve Annually

Our testing responsibilities do not include fees or changes imposed by local authorities in conjunction with
witnessing, witnessing costs, inspecting, assisting inspection authorities, licensing or testing the Equipment
including observation of testing by 3rd parties; changes in the testing requirements after the initial start date of
this Agreement, or any other testing obligations other than as specifically set forth above, including, but not
limited to seismic tests. Since these tests may expose the equipment to strains well in excess of those
experienced during normal operation, Schindler will not be responsible for any damage to the equipment or
property, or injury to or death of any persons, resulting from or arising out of the performance of these tests.
Further, our testing responsibilities do not include performance, or the keeping of records related to, monthly
firefighters service.

CUSTOMER FRIENDLY AND RESPONSIVE COMMUNICATIONS

Service dispatching will take place through our Schindler Customer Service Network (SCSN), which is staffed by
qualified Schindler personnel, 24 /7. You will be provided with a customer identification number, which must be
referenced when a call is placed for your facility. Our dispatchers will have access to your building’s service call
records, and will promptly relay the details of your call to the assigned technician.
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SCHINDLER AHEAD

You will be provided access to the Schindler Ahead tools, which include the Schindler Cube or Schindler Remote
Monitoring, Schindler ActionBoard/Dashboard, and Schindler ActionBoard Mobile/Dashboard Mobile. These
digital tools and their three subscription tiers are described below.

Schindler Ahead provides remote connectivity to your Equipment. Schindler Ahead will automatically notify us
if any connected component or function is operating outside established parameters. When appropriate, we will
communicate with you to schedule appropriate service calls. Monitoring will be performed 24/7 and will
automatically communicate with our Customer Service Network using dedicated wireless cellular technology.
Schindler will make every reasonable effort to maintain wireless connectivity. If requested, you will provide the
proper wiring diagrams for the equipment covered. These diagrams will remain your property, and will be
maintained by Schindler for use in troubleshooting and servicing the equipment.

Schindler ActionBoard/Dashboard and ActionBoard Mobile/Dashboard Mobile are communication
technologies that provide access to real-time information about your equipment including: performance history,
reports, push notifications, service call records, unit profiles and more.

The three subscription tiers for Schindler Ahead are:

Connect — Schindler's Connect package provides wireless cellular communication from your equipment’s
controller to Schindler's data network. This allows the Schindler Cube or Schindler SRM to be connected to your
equipment 24/7. The Connect package also provides access to the basic features of ActionBoard/Dashboard and
ActionBoard Mobile/Dashboard Mobile, giving you real time information on your equipment.

Enhanced — The Enhanced Package includes Connect, plus access to Schindler’s Elevated Support Professional
Team. This team analyzes information gathered by Schindler Ahead, which improves the reliability of your
equipment and improves the response time. The Elevated Support Professional Team can alert you when a
shutdown is detected, helps confirm issues remotely, and provides real-time ETAs for technicians en route. With
these enhanced diagnostics, we can guarantee that you will not be charged for Running on Arrival calls. Under
the "No Running on Arrival Guarantee,” Schindler will fully cover the cost of any callback during regular hours
related to the following situations: Elevator or Escalator Running in normal operation, or running under any of the
following special services modes: Independent service, Fireman's service (Phase | or Phase Il), or Inspection
operation. All other callbacks will be billed as outlined in the service agreement.

Premium — The premium package is our top tier, and was created for customers requiring the most
comprehensive level of service. Our premium package offers the highest level of functionality and support. The
Premium tier also includes concierge level assistance for all of your service needs.

During the term of this agreement, you have the ability to adjust the tier you have selected at your convenience.

The Schindler Ahead Package described in this agreement requires activation of Schindler Ahead hardware.
Schindler will provide a separate invoice for this cost. By signing this agreement, you agree to pay the costs
associated with this activation. Work shall be performed during our regular working hours of our regular working
days. Title to Hardware remains with Schindler. Schindler may replace or modify Hardware at any time. Customer
shall promptly provide Schindler access to Hardware and prevent unauthorized access thereto.

CALLBACK RESPONSE TIME

We will respond to callbacks during regular working hours within an average of 4 hours of notification, and during
overtime hours within an average of 12 hours of notification, unless we are prevented from doing so by causes
beyond our control.
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HOURS OF SERVICE

We will perform the services during our regular working hours of regular working days, excluding elevator trade
holidays. The services include callbacks for emergency minor adjustment callbacks during regular working hours.
If you authorize callbacks outside regular working hours, you will pay us at our standard billing rates, plus materials
not covered by contract, expenses and travel. All other work outside the services will be billed at our standard
billing rates. A request for service will be considered an “emergency minor adjustment callback” if it is to correct
a malfunction or adjust the equipment and requires immediate attention and is not caused by misuse, abuse or
other factors beyond our control. The term does not include any correction or adjustment that requires more than
one technician or more than two hours to complete.

TERM

This Agreement commences on January 01, 2021, and continues until December 31, 2023, and shall renew
(where permitted by applicable local law) for subsequent similar periods, unless terminated by either party upon
written notice received by the other party at least 90 days prior to the above termination date or any renewal
termination date, and not more than 120 days before the termination date.

PRICE

In consideration of the services provided hereunder, you agree to pay us the sum of $795.00 per month, payable
in annual installments of $9,540.00, exclusive of applicable taxes, unless another payment frequency option is
selected below.

This Agreement does not include Schindler Ahead. If you would like to choose a Schindler Ahead tier, please
indicate by checking below:

[ ] Upgrade to the Connect Package - $10 per unit, per month addition.
[ 1 Upgrade to the Enhance Package - $20 per unit, per month addition.

The packages above are dependent upon applicable equipment type and hardware installation, which will be
installed at the owner’'s expense. Please contact your Schindler Rep for more information.

PRICE ADJUSTMENT

The contract Price and labor rates for extra work will be adjusted annually in January. This adjustment will be
based upon the local labor rate adjustment for the year in which it is adjusted, and will be increased or
decreased on the basis of changes to the local straight time hourly rate for mechanics. If there is a delay in
determining a new labor rate, or an interim determination of a new labor rate, we will notify you and adjust the
price at the time of such determination, and we will retroactively bill or issue credit, as appropriate, for the period
of such delay. We also reserve the right to adjust the contract price quarterly / annually on the basis of changes
in other expenses such as fuel, waste disposal, government regulations or administrative costs. Should you
elect to take the annual pre-payment option, the price adjustment date will default to coincide with the invoice
date.

The annual contract price adjustment will not apply to Schindler Ahead. Schindler reserves the right to make
adjustments to the monthly fee for the Schindler Ahead tiers as additional value added features and functionality
are added to the selected offering.
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(1) Please select a Method of Payment:

Direct Debit

Credit Card

Visa

Number:

PAYMENT OPTIONS

1% Discount (Attach Copy of voided check)

3% Addition

MC

AMEX

Expiration Date:

Signature:

Check

Other:

(2) Please select a Payment Frequency (Other than Annual):

Quarterly

Monthly

Semi-Annual

1% Addition

3% Addition

5% Addition

Page 5 of 8

JLAA-BVVRF2

2020.3.1



The attached terms and conditions are incorporated herein by reference.
Acceptance by you as owner’s agent or authorized representative and subsequent approval by our authorized

representative will be required to validate this agreement.

Proposed: Accepted:

By: Jason Lazzara By:

For: Schindler Elevator Corporation For: Evanston Public Library
Title: Sales Representative Title:

Date: December 01, 2020 Date:

Approved:

By: Jason Vallee

Title:

Date:
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TERMS AND CONDITIONS

1. This is the entire Agreement between us, and no other terms or conditions shall apply. This service proposal does
not void or negate the terms and conditions of any existing service agreement unless fully executed by both parties. No
services or work other than specifically set forth herein are included or intended by this Agreement.

2. You retain your responsibilities as Owner and/or Manager of the premises and of the Equipment. You will provide us
with clear and safe access to the Equipment and a safe workplace for our employees as well as a safe storage location for
parts and other materials to be stored on site which remain our property, in compliance with all applicable regulations related
thereto, you will inspect and observe the condition of the Equipment and workplace and you will promptly report potentially
hazardous conditions and malfunctions, and you will call for service as required; you will promptly authorize needed repairs or
replacements outside the scope of this Agreement, and observe all testing and reporting responsibilities based upon local
codes. You will not permit others to work on the Equipment during the term of this Agreement. You agree that you will authorize
and pay for any proposed premaintenance repairs or upgrades (including any such repairs or upgrades proposed during the
first 30 days of this agreement), or we will have the option to terminate this Agreement immediately, without penalty to us. You
agreed to post and maintain necessary instructions and / or warnings relating to the equipment.

3. We will not be liable for damages of any kind, whether in contract or in tort, or otherwise, in excess of the annual price
of this Agreement. We will not be liable in any event for special, indirect or consequential damages, which include but are not
limited to loss of rents, revenues, profit, good will, or use of Equipment or property, or business interruption.

4. Neither party shall be responsible for any loss, damage, detention or delay caused by labor trouble or disputes,
strikes, lockouts, fire, explosion, theft, lightning, wind storm, earthquake, floods, epidemics, pandemics, storms, riot, civil
commotion, malicious mischief, embargoes, shortages of materials or workmen, unavailability of material from usual sources,
government priorities or requests or demands of the National Defense Program, civil or military authority, war, insurrection,
failure to act on the part of either party's suppliers or subcontractors, orders or instructions of any federal, state, or municipal
government or any department or agency thereof, acts of God, or by any other cause beyond the reasonable control of either
party. Dates for the performance or completion of the work shall be extended by such delay of time as may be reasonably
necessary to compensate for the delay.

5. You will assign this Agreement to your successor in interest, should your interest in the premises cease prior to the
initial or any renewal termination date. If this Agreement is terminated prematurely for any reason, other than our default,
including failure to assign to a successor in interest as required above, you will pay as liquidated damages (but not penalty)
one/half of the remaining amount due under this Agreement.

6. The Equipment consists of mechanical and electrical devices subject to wear and tear, deterioration, obsolescence
and possible malfunction as a result of causes beyond our control. The services do not guarantee against failure or
malfunction, but are intended to reduce wear and prolong useful life of the Equipment. We are not required to perform tests
other than those specified previously, to install new devices on the equipment which may be recommended or directed by
insurance companies, federal, state, municipal or other authorities, to make changes or modifications in design, or to make
any replacements with parts of a different design. We are responsible to perform such work as is required due to ordinary
wear and tear. We are not responsible for any work required, or any claims, liabilities or damages, due to: obsolescence;
accident; abuse; misuse; vandalism; adverse machine room conditions (including temperature variations below 60 degrees
and above 90 degrees Fahrenheit) or excessive humidity; overloading or overcrowding of the Equipment beyond the limits of
the applicable codes; use of a stopped escalator as a stair; adverse environmental or premises conditions, including but not
limited to water damage, power fluctuations, rust, or any other cause beyond our control. We will not be responsible for
correction of outstanding violations or test requirements cited by appropriate authorities prior to the effective date of this
agreement.

7. Invoices (including invoices for extra work outside the fixed price) will be paid upon presentation, on or before the last
day of the month prior to the billing period. Late or non-payments will result in:

(a) Interest on past due amounts at 1¥2% per month or the highest legal rate available;
(b) Termination of the Agreement on ten (10) days prior written notice; and
(c) Attorneys’ fees, cost of collection and all other appropriate remedies for breach of contract.
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8. If either party to this Agreement claims default by the other, written notice of at least 30 days shall be provided,
specifically describing the default. If cure of the default is nhot commenced within the thirty-day notification period, this
Agreement may be terminated. In the event of litigation, the prevailing party will be entitled to its reasonable attorneys’ fees
and costs. If you elect to modernize any or all of the Equipment during the term of this agreement, you will give us the option,
within a reasonable time, to prepare an offer for the work and/or evaluate competitor proposals and compare scope of work
and price. If we are unable to match price and scope of work, or present an alternative proposal, this Agreement may be
canceled with ninety (90) days written notice.

9. Any proprietary material, information, data or devices contained in the equipment or work provided hereunder, or any
component or feature thereof, remains our property. This includes, but is not limited to, any tools, devices, manuals, software,
modems, source/ access/ object codes, passwords. In the event Schindler's maintenance obligation is terminated, the
Schindler Ahead features (“SA”) (if applicable) will be deactivated and Schindler reserves the right to remove the Schindler
Ahead hardware. If Schindler is no longer the maintenance provider, Customer is responsible for obtaining alternative
telephone service for the elevator phones.

10. You will prevent access to the Equipment, including the SA feature and/or dedicated telephone line if applicable, by
anyone other than us. We will not be responsible for any claims, losses, demands, lawsuits, judgment, verdicts, awards or
settlements (“claims”) arising from the use or misuse of SA, if it or any portion of it has been modified, tampered with, misused
or abused. We will not be responsible for use, misuse, or misinterpretation of the reports, calls, signals, alarms or other such
SA output, nor for claims arising from acts or omissions of others in connection with SA or from interruptions of telephone
service to SA regardless of cause. You agree, which obligation shall survive this Agreement, that you will defend, indemnify
and hold us harmless from and against any such claims, and from any and all claims arising out of or in connection with this
Agreement, and/or the Equipment, unless caused directly and solely by our established fault.

11. Should this Agreement be accepted by you in the form of a purchase order, the terms and conditions of this Agreement
will take precedence over those of the purchase order.

12. Schindler Elevator Corporation is insured at all locations where it undertakes business for the type of insurance. You
agree to accept, named as certificate holder, in full satisfaction of the insurance requirements for this Agreement, our standard
Certificate of Insurance. Limits of liability as follows:

(a) Workers’ Compensation - Equal to or in excess of limits of Workers’ Compensation laws in all states and the
District of Columbia.

(b) Comprehensive Liability - Up to Two Million Dollars ($2,000,000.00) single limit per occurrence,
Products/Completed Ops Aggregate $5,000,000.

(c) Auto Liability - $5,000,000 CSL.

(d) Employer’s Liability - $5,000,000 Each Accident/Employee/Policy Limit.
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